Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
OpraHu3alMu J0MOJTHUTEILHOT0 00pa3oBaHus AeTell Pecnyoiuku Komu B 2021 roay

Obvexm uccnedosanun: MYHUIIUNAJIGHOE BIOJDKETHOE VYYPEXJIEHUE JOUOJHUTEJIBHOIO OBPA3ZOBAHUA
«10OM JIETCKOI'O TBOPYECTBA» I'. COCHOI'OPCKA

PesynbraThl HE3aBUCHUMOM OIIEHKH KauyecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Araimza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
Ipyrux O(QUIIMATBHBIX HCTOYHMKAX HH(pOpMAIMH, Mo oO0ciemxyeMoii o0pa3oBaTeNbHONH OpraHm3anuyl (IKCIepTHas

OIICHKA);
2) [IpoBeneHus: aHKETUPOBAHUS TIOTPEOUTENEH YCIyTr 00pa3oBaTeIbHON OpraHu3anuy (OHJIAH OMpoc).

Buibopka

OO0mepecnyOIMKaHCKHIA MMOKa3aTeIb OXBaTa PECHOHACHTOB 10 OPTaHH3AIMsIM JIOMOJHHUTEIEHOTO 00pa30BaHuUs
nerett (maee — OJJO/) Pecrryommku Komu cocrasun 63,41 %.

Bribopka ONpOmIEHHBIX IO

MYHUITMIIAJIBHOMY  BIOJUKETHOMY  YYPEXKAEHUIO

OIIOJIHUTEJIBHOI'O

OBPA3OBAHUSA «JIOM JETCKOI'O TBOPYECTBA» I'. COCHOT'OPCKA coctaBmia 1090 pecnonmentoB (48,83 % ot obmero

KOJIMYECTBa MoTpeduTenel yciryr). JlanHbli (QakT mokas3pIBaeT CPEIHIOI0 aKTHBHOCTH PECIIOH/ICHTOB.

IToka3aremnu,

XapakTCpU3yrouue 06].[11/16 KPUTEPHUU OLICHKH Ka4ueCTBa
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Kpurepuii 1 «OTKpPBITOCTb H AOCTYIMHOCTh HH(OPMALMH 00 OPraHU3aLNI)

1.1

CooTBeTcTBHE HHPOPMAIMH O NeSTEIBHOCTH
OpraHM3alNy, pa3MEIIEHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsiAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETHHBIMH 1 HHBIMH HOPMaTHBHBIMH
npaBoBbIMM akTaMu Poccuiickoii Penepanuu.

100

95

95

94

CooTBeTcTBHE I/IH(I)OpMaHI/II/I 0 ACATCIIBHOCTH
OopraHnusanuu, pa3MeH.[eHH0171 Ha I/IHq)OpMaLII/IOHHBIX
CTCH/JIaX B IOMCIUICHHUH OpraHu3aluu.

100

100

97

94

CooTBeTcTBHE HHPOPMAIMHN O JESTEIbHOCTH
OpTaHM3aINy, Pa3MEIIeHHON Ha o(uIMaTbHOM
caliTe OpraHu3aniy B HHGOPMAIIMOHHO-
TeJIeKOMMYHHMKAIIMOHHOMU ceTtu «HTepHeT».

100

90

93

94

1.2

Hannure Ha odunmanbHOM caiiTe opraHuzayuu
nH(opMaMy 0 TUCTAHIIMOHHBIX CIIOcO0ax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOJTy4aTeNsIMU YCIIYT M MX QyHKIIMOHUPOBAHHUE.

100

90

80

93

1.2.1

Hammaue n pyHKIIMOHNpOBaHUE Ha OPHUIINATIBHOM
caiiTe opraHu3anuy HHGOpMaLUK O
IVICTAaHIIMOHHBIX CII0CO0aX 00paTHO CBA3M U
B3aMMOJICHCTBHS C MOJTYYaTEIIMU YCIIYT:
TesedoHa; MEKTPOHHON MOYTHL; JIEKTPOHHBIX
cepBUCOB ((hopMa JuIst HOauM FNEKTPOHHOTO
oOpalleHusl, oIy4eHue KOHCYJIbTAlUH 110
OKa3bIBaEMBIM yCIIyraMm; paszen «Hacro
3a/1aBaeMbIe BOTIPOCHI»); TEXHUUECKOM
BO3MOXXHOCTH BBIP2)XEHHS TTOJTy4aTeneM YCIyr
MHEHHSI 0 Ka4€CTBE YCIOBUH OKa3aHHs yCIIyT
(HaJIMYMe aHKETHI IS OTIpOca IPAKIAH HITH
THIIEPCCHUIKU Ha HEe).

100

90

80

93

Hons momyyareneit ycimyr, y10BIETBOPEHHBIX
OTKPBITOCTHIO, HOJTHOTOH U JOCTYIHOCTBIO
nH(pOpMAIHN 0 JeITeIbHOCTH OpraHU3aIHH.

100

100

99

95

1.3.1

Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIMH O e TeTEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJaX B IOMEIEHUH OpraHU3aIiH.

100

100

99

95

132

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITENEHOCTH
OpraHu3alliy, pa3MelIeHHOH Ha O(UIHAIEHOM
caiiTe opranuszalnuu B cetu «HTepHET».

100

100

99

95

HroroBoe 3HaYeHne B YaCTH NOKa3aTee,
XapaKTepHU3YIOIHX 001U KPUTEPHUii OlIeHKH.

100,00

95,50

92,20

93,92




Kpurepuii 2 «kKoMpopTHOCTH yC/10BHii, B KOTOPBIX OCYIIECTBJIsIETCS 00pa3oBaTe/IbHAs AeATETbHOCTh

2.1

ObecrieueHne B OpraHU3aiy KOM(OPTHBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISICTCS
oOpa3oBaTensHast IeITeIbHOCTb.

100

100

100

100

Hanu4re koM(pOPTHBIX YCIOBHIA, B KOTOPBIX
OCYIIECTBIIAETCS] 00pa3oBaTeNbHas ASSTEIbHOCTb:
HaJIM4IHe 30HBI OTABIXA (OXKHUIAHUSA); HAIMINE U
MOHATHOCTb HABUTALUM BHYTPU OpraHU3aIlH;
HAJIMYUE U JOCTYIHOCTb MUTHEBOW BOJbI; HANNYKE
U IOCTYIHOCTb CAHUTAPHO-TUTUCHUYECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alu.

100

100

100

100

23

Jons nomy4areneit yciayr yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

100

99

94

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JeATeTbHOCTb.

100

100

99

94

HTorosoe 3HaueHne B 4aCTH NMOKAa3aTeIei,
XapaKTepHu3yIOIMX 001Mii KpUTepPHii OLIEHKH.

100,00

100,00

99,67

96,95

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIUI0B)

3.1

O0opynoBaHKe TOMENIEHUH OpraHu3aluid 1
Mpuiierarmuiei K Helf TEppUTOPUH C YUETOM
JOCTYIHOCTU JUIS UHBAJIHUJIOB.

100

20

13

17

Hanuvre B moMeIeHnsIx opraHu3alyy 1 Ha
MpHiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEd,
PacIIMPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KPECeJI-KOJISICOK; CIENNaIbHO 000pYI0BaHHbIX
CaHUTapHO-TUTHEHUYECKUX MOMEIIEHHH B
OpTaHM3aIN.

100

20

13

17

32

ObecnieueHne B OpraHU3aluy YCIOBUH
JOCTYITHOCTH, MTO3BOJISIOLINX HHBAIMAAM TOJTy4aTh
00pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTHMH.

100

100

80

55

3.2.1

Hanuyue B opraHu3anyy ycuoBHi JOCTYITHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIMpOBaHNE IS
WMHBAJINJIOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3puTeNpHON HH(OpMaLuK; TyOIHpOBaHUE
HaAMUCeH, 3HAKOB M MHOM TEKCTOBOM U
rpaduyeckoit HHGOpMaUK 3HAKAMH,
BBINOJTHEHHBIMHU pelbe(h)HO-TOYEUHBIM HIPUPTOM
Bpaiiinst; BO3MOXHOCTb PEOCTABICHUS
MHBAJIHMIAM 10 CIyXY (CIyXy U 3pE€HHIO) YCIyr
CYpIONEpeBOIUNKA; aTbTePHATHBHBIE BEPCUI
caliTa OpraHU3aIiy U HHBAJIHIOB 110 3PEHHIO;
TIOMOIIb, OKa3bIBaeMast PAOOTHHKAMH
OpTaHM3aINH, TPOIIEIIINMI HEOOX0IIMOe
oOyueHne (HHCTPYKTUPOBAHHME), 110
COIIPOBOXKACHNUIO MHBAJIUIOB B ITOMCIIIECHUH
Oopranvsalun,; BO3MOXHOCTb NPEAOCTABJICHUA
00pa3oBaTeNbHbIX YCIYT B ANCTAHIMOHHOM
PEKXHMME WM Ha TOMY.

100

100

80

55

33

Jons momy4arenei 06pa3oBaTeIbHBIX YCIYT,
YIOBIETBOPEHHBIX JOCTYITHOCTHIO
00pa3oBaTeNbHbIX YCIIYT ISl HHBAJIHIOB.

100

99

79

68

331

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO
06pa3013aTeanf,1X ycayr Ajid THBaJIUI0B.

100

99

79

68

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTePHU3YIOIMX 001l KPUTEePU OLIEHKH.

100,00

75,70

59,70

47,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

4.1

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHU3alHy,
00ecreynBaoIUX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

100

99

94

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTyJaTeNsi 00pa30BaTEIbHOM
YCIIYTH.

100

100

99

94

42

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTHIO,
BE)KJINBOCTEIO paOOTHUKOB OpraHHU3allvy,
00ecneYnBaroNINX HEITOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU OOpaIleHUH B
OpraHU3aLHIo.

100

100

99

95

42.1

Y 10BIETBOPEHHOCTH 10OPOKENATENEHOCTHIO,
BEXKJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

100

99

95

43

Jons nonyyareneid 00pa3oBaTeNbHBIX YCIYT,
YAOBIIETBOPEHHBIX 100POKENaTEIHHOCTHIO,
BEXIIMBOCTBIO PAOOTHUKOB OpraHU3alNH MIPH
WCTIOJIb30BAHUY JUCTAaHINOHHBIX (OPM
B3aMMOJICHCTBHSL.

100

100

99

95

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHCTBUS (110 TenedoHy, IO IEKTPOHHOM
I0YTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB
(moa4u 37IEKTPOHHOTO 0OparieHus (3kaIo0sL,
MPEVIOKEHHS ), TTOTy4CHUS] KOHCYIBTALMH IO
OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

99

95

HTorosoe 3HaueHne B 4aCTH NOKa3aTeIew,
XapaKTepHU3YIOIMX 001l KPUTePUii OLICHKH.

100,00

100,00

99,00

94,47

Kpurtepuii 5 «Y10BJ/IeTBOPEHHOCTH YCJIOBUSIMH 0CY

IeCTBJIEHHsI 00Pa30BaTEIbHOI AeSITeJbHOCTH OPraHu3aluu»

5.1

Jonsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,
KOTOpBIE TOTOBEI PEKOMEHI0BATh OPTaHU3AIIHIO
POICTBEHHHKAM M 3HAKOMBIM.

100

100

99

93

T'oToBHOCTH MOMy4aTENeH 00pa30BaTENBHBIX YCIYT
PEKOMEHJI0BaTh OPraHU3alMI0 POJCTBEHHUKAM U
3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BaTh, €CITH OBl
ObL1a BO3MOXKHOCTh BBIOOpa OpPraHU3alliH).

100

100

99

93

52

Jonsa nomydareneit 00pa3oBaTeNbHBIX YCIIYT,
YAOBIIETBOPEHHBIX YI0OCTBOM rpaduka paboTet
OpTaHM3AIN.

100

100

99

94

521

Y I0BNETBOPEHHOCTD MOTyyaTeneit
00pa3oBaTeNbHbIX YCIyT YA00CTBOM rpaduka
paboThl OpraHU3alvy.

100

100

99

94

53

Jons nomy4areneil 00pa3oBaTebHbIX YCIYT,
YAOBIICTBOPEHHEIX B LIEIOM YCJIOBHSIMH OKa3aHHUs
00pa30BaTEIBHBIX YCIIYT B OPraHH3aIMH.

100

100

99

94

53.1

Y 10BIETBOPEHHOCTS IOTyJaTeneit
00pa30BaTEeNIbHBIX YCIYT B LIEJIOM YCIOBUSIMH
OKa3aHHsl 00pa30BaTeIbHBIX YCIYT B OpraHMU3alu.

100

100

99

94

HToroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3YIOIMX 001l KpUTepHii OLEHKH.

100,00

100,00

99,00

93,67

HTorosoe 3HaueHHe MO0 COBOKYIMHOCTH 0OLIUX
KPHUTEPHEB YacTH NMOKa3aTeseil, XapaKTepH3yoIuX
001Me KPUTEPHH OLEHKH 10 OPraHU3al1H.

100,00

94,24

89,91

85,33




CooTHoleHne CpeaHero 3Ha4eHud Mo KpUTepusaM OLICHKH KavdeCcTBa yCJ'lOBI/lﬁ OCYLIECTBJICHUSA
oﬁpasonaTenbﬂoﬁ ACATEJIbHOCTH 06pa30BaTeJ'le0ﬁ opraﬂnsauneﬁ C UTOIOBBIM II0 KJIACTEPy

«Opraﬂmaunn JAONMOJIHUTEJIbHOT O oﬁpasonaﬂnﬂ aereii»
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OTKpBITOCTD U KompoprrOCTE JlocTtynHocTb JloOposkenaTensHOCTh, Y OBIETBOPEHHOCTD
JOCTYITHOCTh YCIIOBHH, B KOTOPBIX ~ 00pa3oBaTeNbHOIT BEXXJINBOCTh YCIIOBHSIMU
nHpopmarmu 06 OCYIIIECTBIISICTCS JIeSITeTbHOCTH JUIS paboTHHKOB OCYIIIECTBIICHUS
OpraHu3aluu oOpa3oBarenbHas HMHBAJIMIOB OpraHu3aluu o0Opa3oBaTeIbHOM
JeATETBHOCTD JeATeTbHOCTH
opraHu3aluu
H CpezHee 3HaYCHHE 110 OpraHU3aIIH 1 Cpennee 3nauenue 1o xnacrepy OO0/

IIpeumMyIniecTBa M HEIOCTATKH B IeSITEJILHOCTH OpraHuM3amnvu

B pamkax HE3aBUCHMOH OIICHKH  KadeCTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHON JCSATEIBHOCTH
IO OpraHu3aly BbISABJICHBI BBICOKUC CPEAHUE MOKA3aTEIN IO BCEM KPUTCPUIM. MaxkcumalibHO BBICOKO PECIIOHACHTHI
omeHwin kputepuu: «KompOpPTHOCTH YCIOBHII, B KOTOPBIX OCYIIECTBIISICTCS OOpa3oBaTe/ibHAS ESITEIBHOCTHY,
«J1oOporkenaTenbHOCTb, BEKIUBOCTh PAOOTHUKOB OPTaHU3AIII.

Juis  nmanpHeEHIIero IOBBIIICHUS KadecTBa YCIOBHHA OCYIISCTBICHHS OOpa30BaTEIbHON JEATENbHOCTH
OpTaHU3AINH, MPEAOCTABIIONICH YCIYTH, CIEeAyeT YACTUTh BHAMAaHUEC KPUTEPHIO, KOTOPHIA B XOJIE HCCICAOBAHUSI
HaOpan HanmeHbmuit 6amt mo OJO:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI JeATEIbHOCTH 1/l HHBAJIHI0B)

OueHka pecroHJEHTOB 10 JaHHOMY KPUTEpUIO Bbllle cpeaHero 3HadeHus no kinacrepy OHOJ. Hecmotps Ha
9TO OTMEYaeTCs HAIWYHMe psiga MpoOJIeM 70 000pyO08aHUI) NOMewjeHUus 00pa308amenbHOl  OPeaHU3ayuu U
npunesaiowjeil K Hell mMeppumopuu ¢ yuemom mpeboganuil K obecneuenuio O0OCMYnHOCMU Ol UHBATUOO8,
8 YACMHOCMU.

1. O6opynoBaHNE BXOAHBIX TPy MaHAycaMu (II0TbEMHBIMH IUIATGOPMAMN)

2. BblJiesieHHbIe CTOSIHKH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINI0B

3. CennajbHble Kpecia-KOJISICKHI

4. CneuuanbHble 000py/10BaHHbIE CAHUTAPHO-TUTMEHUYECKUE TOMEILEHNSI B OpraHH3alluu




BuIB0JbI M MPEVIOKEHHS 10 YCTPAHEHHIO HETOCTATKOB, BLISABJIEHHBIX B X0/1€
HE3aBHCHMOIi OIIEHKH KAa4YecTBa YCJIOBHIi OCYIIECTBJIEHHS 00Pa30BaTEIbHOM JIeATEIbLHOCTH

Jis ycTpaHEeHHUs HEOCTATKOB, BBIABICHHBIX B X0JI€ HE3aBUCHUMOM OLIEHKM KauecTBA YCJIOBHM OCYIIECTBICHUS
00pa3oBaTeNbHON ACATEIBHOCTH, PEKOMEHIyeTCS IIPOBECTH PSI MEPOIIPUSITHIA:

Kpurepnii 3 «locTynHocTh 00pa3oBaTeIbHOI 1eATEIbHOCTH /151 HHBAJIHIOB)»

O6opynoBaTh MOMEIICHUS 00pa30BaTEIbHBIX OpPraHW3AIMi M TpHJCTalomel K Hel TEeppUTOpPHH C YIETOM
JIOCTYITHOCTH JJISi HHBAIMAOB B COOTBETCTBHE cO CT. 15 «ObecmedueHne OECIpernsiTCTBEHHOTO TOCTYyIa HHBAIHIOB K
00BEKTaM COLMANFHOW, HMHXKEHEPHOH M TPAaHCHOPTHOH wHOpacTpykTyp» DenepamprHoro 3akonHa ot 24.11.1995 r.
Ne 181-®3 «O coumansHOW 3ammTe WHBAMUAOB B Poccuiickoit @enmepanum», a Takke NEpEdHEM, YCTaHOBICHHBIM
IIpuxaszom MunncrepctBa obpazoBanust u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepxnenmu Ilopsaka
00eCreUYeHHsT YCIIOBHH TOCTYIMHOCTH JJIi WHBAJIKAOB OOBEKTOB M MPEIOCTABISIEMBIX yCIyr B cdepe oOpasoBaHus,
a TaKk)Ke OKa3aHUs UM IPHU 3TOM HEOOXOIUMOMN MTOMOIIHY (C U3MCHEHUSIMH U JIOTIOJTHCHUSIMHU ), B YACTHOCTH:

1. BxojHbIe rpymnsl maHIycaMu (I0IbEMHBIMHU TIATGOPMAaMH)

2. BoiienneHHbIMY CTOSTHKAMU JIJ1s1 aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIMIOB

3. CrennajabHBIMU CMEHHBIMHU KpeCIaMU-KOJISICKaMHU

4. CrieriuanbHO 000PYIOBAaHHBIME CAHUTAPHO-TUTUCHIUYCCKUMHY TOMEIICHUSIMH B OpTaHU3aI[HH




