Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

caa Nel2 komneHcupyroniero suaa» r. CocHoropcka

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYruX opUIMAIbHBIX HCTOYHUKAX HH(OpManuy, Io 00ceayeMoil opranu3aniy (SKCrepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBAaTa PECTIOHICHTOB TI0 TOIIKOJIHHBIM 00pa30BaTeIbHBIM OpPTraHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIMNAISHOMY OO/UKETHOMY JOIIKOJIBLHOMY 00pa3oBaTeIbHOMY YUPEXKICHUIO
«Jerckmii cax Nel2 xommeHcupyromero Buma» T. CocHoropcka coctaBmina 84 pecroHneHTa (poIUTenH (3aKOHHBIE
HPEACTaBUTENH) BocouTaHHUKOB (61,77 % ot obiero konmyectsa motpedureneii ycmyr). JlaHHb (HakT moKa3blBacT
CpPE/IHIOI0 aKTUBHOCTB PECIIOH/ICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 91 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, MOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON U JOCTYIHOCTBIO HH(OpMAIHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 95 94 95

112 100 100 93 96

1.2 100 90 93 97

121 100 90 93 97

13 100 98 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, Pa3MeIeHHOH Ha HH(POPMAITMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 100 98 97

132 100 95 98 97

HUTorosoe 3HaueHne B 4aCTH n0Ka3aTeneﬁ,

- N 100,00 94,70 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMpopTHOCTD yC/10BHIi, B KOTOPBIX OCYIECTBJISIETCS

oﬁpasonaTen bHasl 1€ATCJAbHOCTL)»

2.1

ObecrieueHne B OpraHu3aiii KOMGOPTHBIX YCIOBHI
MIPEOCTABIECHUS YCIIYT.

100

100

100

100

211

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTALIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb MUThEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX MOMEIIECHHUH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aluy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
NIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIiei.

100

99

97

96

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IIPEOCTABICHUS
YCIIyT opraHu3anueil.

100

99

97

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeIeH,
XapaKTepH3YIOIHNX 00Ul KpUTePUii OLIEHKH.

100,00

99,50

98,44

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIUI0B)

31

O0opynoBaHKe TOMENICHUH OpraHU3aIuy 1
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJUIOB.

100

20

12

14

311

Hanu4re B moMeIeHnsIx opraHu3alyy 1 Ha
MpWiIeramuiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK JJIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAUJIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CHeuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLHH.

100

20

12

14

3.2

ObecnieyeHne B OpraHU3alyy YCIOBHI TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

60

69

71

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIM/AM MTOJy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHHUE TS HHBAIHIOB 110 CIYXYy U
3PEHHIO 3BYKOBO M 3pUTENFHON HH(MOPMALIUH;
IyONmMpoBaHKe HaAMHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-TOUeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HAJTNYNE AlTbTePHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (MHCTPYKTHPOBAHUE) TIO
COMPOBOKICHNIO HHBAIUIOB B TOMEIICHHAX
OpraHu3alyy U Ha NPUJIEralouied TEpPUTOPUN; HATMUHE
BO3MOXHOCTHU IIPEAOCTABJICHUS YCIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

60

69

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUISl HHBAINIOB.

100

74

75

75

3.3.1

YI[OBHCTBOPCHHOCTL JAOCTYITHOCTBIO YCIYT IJIA
HWHBAJIUI0B.

100

74

75

75

HroroBoe 3HaueHHe B YACTH NOKa3aTeei,
XapaKTepHU3yIOIMX 001Hii KpUTepHii OLIEeHKH.

100,00

52,20

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

100

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

100

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIIeUNBAIOIINX HEMOCPEACTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

100

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

100

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

99

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)XJINBOCTEIO paOOTHUKOB OpraHHU3aIMH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

99,80

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 96 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 % 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJICTBOPEHHBIX
52 | & yd yCIYT, YA p 100 98 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 98 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aIui 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 100 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
531 4 P v eIt B I 100 100 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 98,40 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 88,92 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«]_IOHJKOJILHLIQ 06pa30BaTeJ'll>HbIe OpraHusanvum»

120,00 -
100,00 { 9470 9527 99.50 98,44 99.80 98,42 98,40 97,88
80,00 -
60,00 -
52,20 53,96
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHM3aluH oOpa3oBaTtenbHas WHBAJIUIOB OpTaHM3aIUI 00pa3oBaTeNbHON
JeATeITbHOCTD JIeATeTbHOCTH
OpTaHM3aINI
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOM OIICHKM KadecTBa YCIIOBHH OCYIIECTBJICHUS OOpa30BaTEIbHON MEATCILHOCTH
HUTOrOBOE 3HAYCHHUE MO0 COBOKYITHOCTH OOIIUX KPHUTEPUEB YACTH IOKa3aTeliel, XapaKTepU3YIOIUX OOIINe KPUTCPUU
OLIEHKH MO OpraHu3alMu BbicOKoe. Hambosee BHICOKO pecnoHIeHThI oleHWIH «J{oOpoikenaTeabHOCTh, BEXIMBOCTh
paboTHHKOB opranu3zanun» (99,80 6amios).

Jist  panpHe#Iero MOBBINICHHS] KAyecTBAa YCJIOBHH OCYIIECTBICHHS O00pa30BaTeNIbHON JIEATEIbHOCTH
OpraHM3aliy, MPeJOCTABISIONIeH YCIyrd, CIeAyeT YACIUTh BHUMAaHHUE KPUTEPUIO, KOTOPBIA B XOJ€ HCCIIEAOBAHUS
Habpas 0ai HUKe cpeHero 3HaveHus o kiacrepy J100:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTebHOI JeATeIbHOCTH 1151 HHBAJIH/I0B)»

Ilo obopydosanuio nomeweHus 06paA306amMenbHOU OPLAHU3AYUYU U NPUe2AOwell K Hell meppumopuu ¢ y4emom
mpebosanuil Kk obecneyenuro 00CHMYRHOCMU OJi UHBANUO08, 8 YACHIHOCIU:

1. BoliesieHHbIe CTOSIHKH JUIsl @BTOTPAHCIIOPTHBIX CPEJICTB MHBAJINJIOB

2. AnanTupoBaHHbIE JTU(THI, MOPYYHHU, PACIIMPEHHBIC IBEPHBIC POSMEI

3. CreniabHbIe Kpecia-KOJSICKU
4. CrietmanbHble 000pyJOBaHHbBIC CAHUTAPHO-TUTUEHHYECKUE TIOMEILCHHUS B OpraHU3alluH

5. lybnupoBaHue JyIsi HHBAIUIOB T10 CIYXY U 3PEHHIO 3ByKOBOH M 3pHTENbHON HH(OpManuu

6. lybnmpoBaHue HaanuceH, 3HAKOB M HHOM TEKCTOBOW U rpadudeckoii mHpopManuy 3HaKaMH, BBITIOJIHCHHBIMH
penbedHO-TOUeYHBIM mpuTOoM bpaiist

7. BO3MOXHOCTh MPENOCTABICHUS WHBAIMAAM MO CIyXy (CIyXy H 3pEHHIO) YCIyT CypIOTIepeBOAYMKA
(TrdrocypaonepeBOTINKA)

8. BO3MOXXHOCTB IIPeAOCTAaBICHNS YCIYT B AUCTAaHIIMOHHOM PEXKUME WM Ha TOMY

Kpurepnii 1 «OTKpPBITOCTh M JOCTYNHOCTHL HH(pOpMAUK 00 OpraHU3anum»

1) Ilo unpopmayuornbiM cmeHdam 6 noMeweHUY OPSAHUZAYUU, 8 YACTHOCTU:

1. JlokyMeHT O MOpsAKe OKa3aHMs IUIATHBIX 00pa3oBaTeNbHBIX YCIYT, B TOM dHWcie oOpasen JoroBopa o0
OKa3aHMM IUIATHBIX O0pa30BaTENbHBIX YCIYT, IOKYMEHT 00 YTBEp)KAEHHH CTOMMOCTH OOYYEHHS IO KaXIoH
00pa3oBaTenbHOM MporpamMmme



2. Nndopmarys o KaneHIapHOM yueOHOM rpadyke ¢ MPHIOKEHUEM €ro B BUJIE SJIEKTPOHHOTO IOKYMEHTa

3. Hudpopmauus o pyKoBOAMTENE OOpa30BATENbHONH OpTaHU3AaLUM, €ro 3aMECTHTENAX, PYKOBOIUTEISX
(unmanoB, MPENCTaBUTEILCTB 00pa30BaTENbHON OpraHu3anuu (MpW WX HAUIMIUH), B TOM 4YHCIe: (haMuIus, WM,
OT4eCTBO (TIPM HAJIM4YMH) PYKOBOIWTENS, €ro 3aMeCTHTeNel; IOJDKHOCTh PYKOBOIMTENA, €ro 3aMecTHTelel;
KOHTaKTHBIC Tele(hOHBI; afpeca IEKTPOHHOM IOYTHI

4. Wudopmanus o MEpCOHATHHOM COCTaBE NEIArOTHYeCKHX PaOOTHUKOB C yKa3aHHEM YPOBHS OOpa3oBaHHUA,
KBaJTH(HUKAINN U OIBITA PAOOTHI, B TOM YHUCIE: (haMIIIFSL, HMs, OTYECTBO (TIPH HATHYINH) MEIarOTMIECKOTO PabOTHHKA,
3aHUMaeMasi IOJDKHOCTD (JIOJDKHOCTH); IpernoiaBacMble y4eOHbIe IPEIMEThI, KYPCh, TUCIUIIIMHBI (MOYIIN)

5. Undopmanus 06 yclOBHSAX NMUTaHUS OOy4aromuxcs, B TOM YHCJIE WHBAJIMIOB U JIMI] C OTPaHHYCHHBIMH
BO3MOXKHOCTSIMH 3JI0POBBSI

2) Io pasmewenHoi ungopmayuy HA OQUYUATBHOM —calime Op2aHu3ayuu 6 UHQOPMAYUOHHO —
MeNeKOMMYHUKAYUOHHOU cemu « IHmepHem» yCmaHo81eHHbIM HOPMAMUSHBIMU NPABOBLIMU AKIMAMU, 8 YACTHHOCHIU.

Hammane Ha odummambHOM caiiTe opraHu3anuy HH(GOpMAIK O TUCTAaHIIMOHHBIX crtocobax oOpaTHOW CBSI3M H
B3aUMO/ICHCTBUSI C MOJTYYaTENISIMH YCIIYT M UX (QYHKIIMOHUPOBaHHE:

1. Pa3gen opunmansHOTO caiita «JacTo 3agaBaeMbIe BOTIPOCHD»
2. TexHnueckre BO3MOKHOCTU BBIPKEHHS MOJydaTelIeM YCIyT MHEHHS O KAaueCTBE YCJIOBHU OKa3aHHS YCIIyT
opraHu3ae (HaIuyue aHKeThI TS OTPOCca TPaKIaH WM TUIICPCCHUIKH Ha Hee)

BbiBOAbI M IIPEAJI0KEHHSI 10 VCTPAHEHHIO HEI0CTATKOB, BhISIBJEHHBIX B X0/1€

HEe3aBUCHUMOI OLIEHKH KA4YeCTBA YCJI0BHUIi OCYIIECTBIECHNUS 00pPa30BaTEJIbHOM 1eATe1bHOCTH

s ycTpaHeHHsT HEIOCTATKOB, BBISIBICHHBIX B X0/ HE3aBUCHMOW OIEHKH KadecTBa YCJIIOBHH OCYIIECTBICHHUS
00pa3oBaTeNbHON EATEIBHOCTH, PEKOMEHYETCs IPOBECTH PSIL MEPOTIPHUATHUIL:

Kpurepnii 3 «JlocTynmHOCTH 06pa30BaTe/IbHOM AeATeJIbHOCTH /ISl HHBAJHMI0B

O0opyznoBaTh THOMELIEHUss 00pa3oBaTeNbHBIX OpraHW3allMid M TPWIETalolleil K Hell TeppUTOpUH C y4ETOM
JIOCTYITHOCTH U MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «OOecneueHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00beKTaM COLMaIbHOW, WH)XEHEPHOW W TpaHCIOpTHOW MHppacTpykTyp» DenepanbHoro 3akoHa ot 24.11.1995 r.
Ne 181-®@3 «O coumansHOH 3ammre MHBaIUAOB B Poccuiickoit @enepanum», a Takke NEpedyHEM, YCTAHOBIICHHBIM
IIpukazom MunucrepctBa obpazoBanuss U Hayku PD ot 09.11.2015 r. Ne 1309 «O6 ytBepxnenuu Ilopsaxa
obecrieueHnsl yCIOBUUA JOCTYIHOCTH Ul WHBAIMIOB OOBEKTOB M NPENOCTAaBISIEMBIX YycIyr B cdepe oOpazoBaHus,
a TakKe OKa3aHWs MM IIPU STOM HeoOxoammoit momoutm» (pen. ot 18.08.2016 r. Ne 1065 «O BHeceHHH M3MEHEHHID»),
B YaCTHOCTH:

1. BelieneHHbIMY CTOSIHKaMU J71s1 aBTOTPAHCHIOPTHBIX CPEICTB MHBAIMJIOB

2. AnanTupoBaHHBIMU TUGTAMHU, TOPYYHIMH, PACIIHPEHHBIMU JBEPHBIMHU IIPOEMaMHU

3. CnenuanbHBIME CMEHHBIMH KpeCIaMH-KOJIICKaMU

4. CrierinaiibHO 000PYIOBAaHHBIMH CAHUTAPHO-TUTUEHHUECKUMH TOMEIICHNUSIMHI B OpTaHN3aIIH

OOecnieunTh B OpPraHM3alUM YCIOBUS JOCTYIIHOCTH, MO3BOJSIOIIME HHBAJIMIaM IOJydYaTh YCIyTH HapaBHE
C MHBIMH KaTErOPHSAMH I0JIydaTeNeil yciyr, B 4aCTHOCTH:

1. AyGuipoBath [Jisi HHBAIUIOB 110 CIIYXY U 3pPEHHIO 3BYKOBYIO H 3pUTEIBHYIO HH(POPMALIUIO

2. lyO6nupoBath HaANMUCH, 3HAKU U UHYIO TEKCTOBYIO M TpaUuecKyr0 HHPOPMAIIHMIO 3HAKaMH, BHITOJTHEHHBIMU
penbedHo-ToueuHbIM pudToM bpaiins

3. IlpenocTaBuTh HHBAIKIAM T10 CIIYXY (CIyXy U 3pEHHUI0) YCIyT cypAonepeBo urka (TudaocypaonepeBoaunka)

4. BO3MOXXHOCTH NPEIOCTABICHHUS YCIYT B IUCTAHIIMOHHOM PEXHUME WIN Ha JOMY

Kputepnii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(POPMALMU 00 OPraHu3alum»

1) IlpuBecTr B COOTBETCTBUH MH(POPMALIUIO O ACSITEIHHOCTH OPTaHU3AINH, pa3MeIIeHHOH Ha HHPOPMAITHOHHBIX
CTeHJaX B IOMEIICHWH OpraHW3alWd, yTBepXaAeHHBIM DenepanbHeM 3akoHOM «OO0 oOpasoBanmm B Poccuiickoif
Oeneparumy oT 29.12.2012 1. Ne 273 — @3 crates 29 (pen. ot 14.07.2022 1. Ne 298 — @3 «O BHECEHNUN H3MEHEHHI»).

2) IlpuBecTn B COOTBETCTBHE HWH(POPMANHIO O NESITEIHHOCTH OPTaHU3AINH, Pa3MEIIeHHOH Ha OQHIHAIbHOM
caifre opranmsamuu B ceTu «VHTepHeT», MpaBWiaM pa3MeIIeHUs Ha OQHIMAIBHOM caiTe 00pa3oBaTeIbHOI
opranuzanuu B ceTn «MHTepHeT» M 0OHOBIeHUsT MHpopMaunu o0 0Opa3oBaTeNbHON OpraHM3alUM, YTBEP)KACHHBIM
[Ipukazom denepansHOil ciryObl MO Hazx3opy B cdepe oOpasoBanus u Hayku (PocoOpnamzop) or 14.08.2020 r.
Ne 831 «OO6 yrtBepxknennun TpeOoBaHMii K cTpyKType OQHIMAIBLHOTO caiiTa 00pa3oBaTeNbHOM OpraHU3aIy
B MH(OpPMaNMOHHO — TEJIEKOMMYHHUKAIIMOHHOH ceTH «VHTepHeT» 1 GopMmary npenocTaBieHust HHGOpMALU» (pel. OT
12.01.2022 1. Ne 24 «O BHECCHUU U3MECHEHUIN).



