Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

OoveKkm ucciedosanus: MYHI/IQI/IHaHBHOC AaBTOHOMHOC MTOIMIKOJBbHOC 06[28.30B3TCHBHOC YIPECKIACHUC <<geTCKI/II‘/'I

cag Nel5 r. CocHOropcka»

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JIpYrUX opUIMAIbHBIX HCTOUYHMKAX HHOpPMALNH, IO 00CIeayeMOoi opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

OObmepecTyOIMKaHCKIHA TTOKA3aTeNlb 0XBaTa PECTIOHICHTOB 110 TOUIKOJIHHBIM 00pa30BaTeIFHBIM OPTaHU3aLUIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka onponreHHbIX 10 MyHHIMIIAIEHOMY aBTOHOMHOMY JIOIITKOJIEHOMY 00pa30BaTENbHOMY YIPESIKACHHUIO
«[erckmii cam Nel5 1. CocHoropcka» coctaBmia 98 pecrnoHIEHTOB (poauTenn (3aKOHHBIE MPEICTaBUTEIN)
BocriutaHHUKOB (75,38 % or obmero komamdectBa norpeburesneil ycmyr). JaHHsiii (akr MOKa3bIBAET CPEXHIOIO
AKTHBHOCTH PECIOHJICHTOB.

OCTHUTHYTOE Cpenuee Cpenuee
MaxkcumanbHoe A yT pea pei
ITokazaTenu, SHAUCHIUC 3HAUYCHHE JOCTHTHYTOE |IOCTUTHYTO
XapakTepu3yIoIue o0nre KpUTEPHH OLIEHKH Ka4eCTBa yCIOBHI MOKa3aTeIst 3HAYEHHE 10 | € 3HAYCHHUE

MOKa3aTeis
no opeanuzayuu|xnactepy JJOO| mno PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CooTBeTcTBHE HHYOPMALIH O JeATEIBHOCTH OPraHU3aIHY,
pa3MenIeHHON Ha O0IIEeI0CTYTHBIX HH(POPMAITHOHHBIX
pecypcax, ee conepKaHuio U mopaaky (popme),
YCTaHOBJIEHHBIM 3aKOHOJaTeIIbHBIMU ¥ MHBIMHU
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMALINH O IeITeIFHOCTH OpraHU3alHy,
pa3MeleHHOi Ha HH(OPMAIMOHHEIX CTEHJIaX B

1.1.1| moMemeHNH OpPraHU3aLH €€ COIEPIKAHUIO U MTOPSIIKY 100 100 96 95
(popme), ycTaHOBICHHBIM HOPMATHBHO PABOBBIMH
aKTaMH.

CooTBeTcTBHE HHYOPMALNH O JEATEIBHOCTH OPraHU3aIHY,
pa3MenieHHON Ha O()UIIMATEHOM CaliTe OpTaHU3alUH e
collepKaHUIO U OPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHBHO MPABOBBIMU aKTaMH.

Hanuure Ha odunmanbHOM caiiTe opraHuzauu
MHPOPMAIHH O JUCTAHIIHOHHBIX CII0CO0aX 0OPATHOM CBSI3U
1 B3aUMOJICHCTBHS C TTOIYYaTEIsIMH YCIIYT U UX
(YHKIIMOHHPOBaHHE.

Hammuaue v pyHKIMOHHpOBaHKUE Ha OPHUIIMATIBEHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
9JIEKTPOHHOMN MOYTEI; 3JIEKTPOHHBIX CEPBUCOB ((opma st
MI0JIa4H1 JTEKTPOHHOTO 0OPAIEHNs, TIOJTyYeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCiIyram); paszen «Hacro
3aaBaeMblIe BOIIPOCHD); TEXHMIECKOH BO3MOKHOCTH
BBIPAKEHHMS ITOJIyJaTeNIeM yCIIyT MHEHHS O KadecTBe
YCIIOBHH OKa3aHUs yCIIyT (HAIMYHe aHKeTHI AT Ompoca
Tpa’k/laH MJIM TUIIEPCCHUIKY Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJHOTOM U TOCTYITHOCTBIO HH(OPMAIHU O
ACATCIIBHOCTU OpraHU3alluun.

11 100 100 94 95

112 100 100 93 96

1.2 100 90 93 97

121 100 90 93 97

13 100 100 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, pPa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 100 98 97

132 100 100 98 97

HUToroBoe 3HaueHne B 4aCTH noxasaTe.ﬂeﬁ,

- N 100,00 97,00 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHI
IIPEJOCTABICHUS YCIYT.

2.1 100 100 100 100

Hanuure koM(OPTHBIX YCIOBHIA TS PEIOCTaBICHHS
YCIIyT: Hanugue KOMpOPTHOH 30HBI OT/IbIXA (OKUIAHU);
HQJIMYUE U TIOHSATHOCTh HaBUTallUU BHYTPH OpraHU3alluy;
HQJIMYUE U JOCTYINHOCTb MUTHEBOH BOJbI; HATUYKE U
JOCTYIHOCTb CAaHUTAPHO-TMIMEHUUYECKUX ITOMEILCHUH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCHOPTHAs IOCTYITHOCTh; JOCTYITHOCTh 3aIHCH Ha
MOTy4YEeHHUE YCIYTH.

211 100 100 100 100

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIYT OpraHH3aIHei.

2.3 100 99 97 96

yZ[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTI;IO IpeaOCTaBIICHUS

23.1 o
yCIIyT OpraHu3alueH.

100 99 97 96

HUToroBoe 3HaueHne B 4aCTH MOKa3aTeJIei,

- . 100,00 99,50 98,44 98,05
XapaKTepu3yOIMX 00U KPUTEpHUii OLleHKH.

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

OG6opya0BaHHE TIOMELICHUH OpraHU3ald |
3.1 | mpureraromeii K Hell TEPPUTOPHH C YIETOM AOCTYITHOCTH 100 20 12 14
U1 HHBAJIMIOB.

Hanuuue B momeneHUsIX OpraHu3alyy 1 Ha Ipuieraromei
K Hell TeppUTOpHH: 000PYIOBAaHHBIX BXOIHBIX TPYIII
MaHIycamMH (TIOIBEMHBIMH IUTaTGOPMaMH); BBIICICHHBIX
CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIHIOB;
aJlaTUPOBAHHBIX TUPTOB, MOPYIHEH, paCITUPECHHBIX
JIBEPHBIX MPOEMOB; CMEHHBIX KPECEN-KOJSICOK; CIICIIHATBHO
000pYIOBaHHBIX CAHUTAPHO-TUTHECHUYCCKUX TOMEIIICHUN B
OpraHM3alnu.

311 100 20 12 14

ObecnieyeHne B OpraHU3alyy YCIOBUH TOCTYITHOCTH,
3.2 | mO3BONIOMIMX MHBAJIHIAM TOIy4aTh 00pa3oBaTeIbHbIE 100 100 69 71
YCIIyr' HapaBHe ¢ IPYTUMH.

Hanuyue B opraHu3auy ycuoBHi JOCTYITHOCTH,
MTO3BOJISIONINX HHBAMIAM MTOYYaTh YCIYyTH HapaBHE C
OPYTHUMU: TyOIMpoOBaHUE Il HHBATHIOB 10 CIYXY U
3PEHHIO 3BYKOBOW H 3pUTENFHON HH(MOPMALIUH;
IyONMpOoBaHKE HaaHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpaduyeckoit MHGOPMaLNK 3HAKAMH, BBIITOIHEHHBIMH
penbedHO-TOUeUHBIM IpHu(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
3.2.1| ycnyr cypaonepeBoaYHKa; HATUYHE ATbTePHATUBHON 100 100 69 71
BepCUH OPHUINAIBHOTO caiiTa OpraHu3alliy B CETH
WHTepHeT U1 MHBAIUAOB T10 3pEHHIO; TIOMOIIb,
OKa3bpIBaeMasi pabOTHUKAMH OPTaHU3aLUH, TIPOIIEIITHMH
HeoOxoauMoe o0ydeHue (HHCTPYKTHPOBAHUE) TIO
COIIPOBOXKACHNUIO MHBAJIMIOB B IIOMCIUICHUAX OpraHu3aluu
Y Ha MPUWJIETAIOUIEH TEPPUTOPHUH; HAIMYHE BO3MOKHOCTHU
NpeaoCTaBJICHUA yCJTyFI/I B JUCTAHIUOHHOM PEXUME NI
Ha JIOMY.

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX

3.3 100 92 75 75
JOCTYITHOCTBIO YCIIYT [UIsl NHBAJINIOB.
3.3.1| YnoBieTBOPEeHHOCTh JOCTYITHOCTBIO YCIYT JUIsl MHBAIHIOB. 100 92 75 75
HToropoe 3HaueHHEe B YACTH IOKA3aTe€N, 100,00 73.60 53.96 55.26

XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLeHKH.




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB

4.1 | opraHu3auuy, 00eCICUNBAIONINX IEPBUYHbIA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIyTH IPU
HEMOCPEACTBCHHOM 00pAIEHHH B OPTaHU3ALIMIO.

100

99

98

97

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHM3alHy,

4.1.1| oGecrieunBarOINX MEPBUYHBIA KOHTAKT U
UHGOPMHUPOBAHHUE MOTYHaTeNs YCIYTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

99

98

97

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIeUNBAOIINX HEMOCPEICTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

4.2

100

99

99

98

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

421

100

99

99

98

Jons nony4areneit yciayr, yI0BJIETBOPEHHBIX
JOOPOKENATETEHOCTHIO, BEXKITMBOCTHIO pAOOTHUKOB
OpTraHu3allMy MPH UCTIOJIF30BAHUH JUCTAHIIHOHHBIX POPM
B3aUMOJIEHCTBHS.

4.3

100

99

98

98

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BEXKIIMBOCTHIO PAOOTHHUKOB OpraHU3allH [IPH
HCIOJIb30BAHHUH AUCTAHIIMOHHBIX (POPM B3aHMOICHCTBHS
4.3.1| (mo tenedoHy, IO IEKTPOHHOH MOYTE, C HOMOLIBIO
9IIEKTPOHHBIX CEPBUCOB (TI0AYH 3IEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

99

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

99,00

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U
51 3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa 100 %9 97 %
BO3MOJKHOCTb BBIOOpA OpraHn3aLiH).
511 I'oTOBHOCTB MoOJTy4aTeNel yciIyr peKOMEeHJ0BaTh 100 99 97 %
OpraHM3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM.
52 Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX 100 99 08 97
OpTaHM3AIMOHHBIMH YCIOBUSIMU TIPEIOCTaBICHHS YCIIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
59 1| OPraHHM3AUMOHHBIMU YCTIOBHAMH OKA3aHHS YCIT, 100 99 08 97
HanpuMep: HAIMYNEM U TIOHATHOCTHIO HABUTAIIUU BHYTPH
opranu3anuy; rpadhuKoM padboThl OPraHU3aLMHU U TIp.
53 Jons nomydareneit yciayr, yIOBIETBOPEHHBIX B LIEIOM 100 99 08 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIIH.
531 Y 10BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 99 08 97
YCIOBHSMH OKa3aHHUSI YCIIYT B OPTaHU3AIHH.
HTorosoe 3HaueHHe B YaCTH NOKa3aTee,
XapaKTepHU3yIOIINX 001N KpUTEPHii OLIEHKH. 1LY 00 S S
HTorosoe 3HaueHHe MO0 COBOKYNMHOCTH 00IIUX KPHUTepHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 93,62 88,79 88,84

OLICHKH IO OpraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]IKOJILHLIQ 06pa3013aTe.111>m,1e OpraHu3anum»

120,00 -
10000 { 97,00 g5 7 99,50 98,44 99,00 98,42 99.00 97,88
80,00 - 73,60
60,00 - 53,96
40,00 -
20,00 -
0,00 T T T T
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHu3anuu obpa3zoBarenbHas WHBAIUIOB OpraHu3aluu obpa3oBaTeNbHOM
JeATETbHOCTD eI TeTbHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKM KauecTBa YCJIOBHH OCYIIECTBICHUS OOpa30BaTebHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKH I10 OpraHW3aliK BbIcokoe. Hambosee BbICOKO pecrioHAeHTHI oneHmH «KoM(opTHOCTh YCIIOBHH, B KOTOPBIX

OCYIIECTBIIIETCS 00pa3oBaTeNbHas qesITeIbHOCTEY (99,50 6amoBs).

BbIB0ABI M IPEJIOKEHHS IO YCTPAHEHHIO HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€
HEe3aBUCHMOI OLIEHKH KAYeCTBA YCJIOBHI OCYIIIECTBJIEHUS 00Pa30BATEIbLHOM J1eATeIbHOCTH

HecmoTrps Ha TO, 4TO MOKa3aTeldb OPTraHU3AIMM BBIMIE CpeaHero 3HaueHus nmo kiacrepy HOO mo Bcem
KPHUTEPHSIM, JUIsl JTAJILHEWIIEro MOBBIIICHHUsS] KAauyeCTBa YCIOBHUH OCYIIECTBIECHHS OOpa3oBaTEIbHOW JESTENbHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh PabOTy, HANpaBiICHHYI0 Ha YIy4dlleHHUE
3HaYeHUH TI0 KPHUTEPHIO, TONYYMBIIEMY HAaWMEHBUIYIO OIIEHKY, a HMEHHO «JlocTymHOCTh 00pa3oBaTenbHON

JACATCIBbHOCTHU AJIsI UHBAJIHUJI0B)».



