Pe3ysibTaThl He3aBHCHMOM OLEHKH Ka4eCTBA YCI0BHIi ocylecTBIeHAS 00pa30BaTebHOM JeATeJIbHOCTH
JOUIKOJILHOM 00pa3oBaTe/ibHON opranuzanuu Pecny6auxkn Komu B 2023 roay

Obvexm uccnedosanus: MyHAIIMTIATbHOE OFOJDKETHOE JOIIKOJBHOE 00pa3oBaTenbHOE YUpekAeHHe «JleTCKkuid

caa Ne3 komneHncupyromiero suja» r. CocHoropcka

PesynbraThl HE3aBUCHUMOM OIICHKHM KadecTBa YCIOBHU OCYIIECTBICHUS 00Opa30BaTEIbHOW NEATEIFHOCTH OBLIN
MOJIy4EHBI IOCPEICTBOM:

1) Ananmza oduIMATbHOrO caiiTa, CTATUCTUYCCKUX MAHHBIX, MPEACTABICHHBIX B MyONHYHBIX IOKIAmax U
JpYrUX OQHUIMAIbHBIX HCTOYHUKAX HH(pOpMaLUH, IO 00CIeayeMoil opraHu3aniy (SKCIepTHas OLeHKa);

2) TlpoBeaeHUs aHKETUPOBAHHS MOTPEOUTENEH YCIyT OpraHu3aly (OHIAH ompoc).

Buibopxa

ObmepecTyOIMKaHCKIHA TIOKA3aTeNlb OXBaTa PECTIOHICHTOB 110 TOIIKOJIHHBIM 00pa30BaTeIEHBIM OpTaHU3aAIHIM
(manee — 1OO) Pecmry6mmkn Komu cocrasmn 63,57%.

Bri0opka ompomeHHbIX M0 MyHHIIMNAIEHOMY OFO/UKETHOMY JOIIKOJHHOMY 00pa30BaTEIbHOMY YUPEKICHHUIO
«Jerckmii cax Ne3 kommeHcupyromero Buma» T. CocHoOropcka coctaBmia 51 pecrmoHAeHT (poxuTeny (3aKOHHEBIE
npezacraBuTend) BocuuTaHHUKOB (54,25 % ot obiero kosnmyecTsa motpedureneii ycmyr). JlaHHb (GakT moka3blBacT
CpPE/IHIOI0 aKTUBHOCTB PECIIOH/ICHTOB.

OCTHTHYTOE Cpennee Cpennee
[Toxazareinn, MakcumansHoe A YT pea pea
3Ha4YCHHUE JOCTHTHYTOE | IOCTHUTHYTOE
XapakTepH3yolye o0Ie KpUTEPUH OLICHKN KauecTBa 3HaUYCHHE
. MoKasaTeNs | 3Ha4YCHHE IO | 3HAUCHUE
yCIIoBHI MOKa3aTes

no opzeanuzayuu|xnacrepy JOO o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYNHOCTH HH(pOPMALIMHU 00 OPraHu3alun»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, pa3MeIleHHON Ha HH()OPMAIIMOHHBIX

1.1.1| creHnax B MOMENICHUN OPTaHH3AIMN €€ COJCPIKAHUIO 1 100 100 96 95
nopsaKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpTraHU3aIHNHU €€ COACPIKAHUIO H TOPSIKY (popme),
YCTaHOBJIEHHBIM HOPMAaTHBHO MPABOBBIMH aKTaMHU.
Hanuure Ha odunmanbHOM caiiTe opraHuzauu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3HM ¥ B3aMOJICHCTBUSI C MOTy4YaTeNIsIMU YCIYT B UX
(YHKIIMOHHPOBaHHE.

Hammuaue n pyHKIMOHHpOBaHKUE Ha OUIIATIBHOM calTe
opraHM3anuy HH(GOPMAINHY O IUCTAHIHOHHBIX CTIOCO0ax
B3aUMOJICHCTBUSI C MOJTy4YaTeNIsIMU YCIyT: TesiedoHa;
JIEKTPOHHOM MOYTBHI; 3JIEKTPOHHBIX CEPBUCOB ((hopma
JUTSL TIOJIa4H JIEKTPOHHOTO 00pallieH s, MOTydeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«HacTo 3a1aBacMbIe BOIIPOCHL); TEXHUYECKOH
BO3MO>KHOCTH BBIP)KEHHUS MOTydaTeIeM YCIyT MHEHUS O
Ka4eCcTBE YCIIOBHH OKa3aHMs YCIYT (HAIHIHE aHKETHI JUIs
oIpoca rpakAaH WK THIEPCCHUTKN Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
OTKPBITOCTBIO, MOJTHOTON U JOCTYIHOCTBIO HH(OpMAIHN
0 JIeATEeIbHOCTH OpraHN3aInH.

11 100 100 94 95

112 100 100 93 96

1.2 100 90 93 97

121 100 90 93 97

13 100 100 98 97

Y 10BIETBOPEHHOCTh Ka4eCTBOM, IOJIHOTON 1
JOCTYITHOCTBIO HH)OPMAILIUH O NIEITEINEHOCTH
OpraHu3alliy, Pa3MeIeHHOH Ha HHPOPMAITMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOH U
JOCTYITHOCTBIO HH)OPMAILIUH O JIEITEIbHOCTH
OpraHu3alliy, Pa3MEIeHHOH Ha O(pHUIHATBEHOM caiiTe
opraHu3anmu B cetr «VHTEpHETY.

131 100 100 98 97

132 100 100 98 97

HUTorosoe 3HaueHne B 4aCTH n0Ka3aTeneﬁ,

- N 100,00 97,00 95,27 96,26
XapaKTepH3YIOIIHX 00U KpUTepUii OLIeHKH.




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa30oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrieueHne B OpraHu3aiii KOMGOPTHBIX YCIOBHI
MIPEOCTABIECHUS YCIIYT.

100

100

100

100

211

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTALIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4YMe U JJOCTYITHOCTb MUThEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX MOMEIIECHHUH;
CaHUTApHOE COCTOSIHUE TIOMEILEHUH OpraHu3aluy;
TPaHCIOPTHAs JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
NIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYT OpraHU3aLUeH.

100

98

97

96

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO IIPEIOCTaBICHUS
YCIIyT OpraHu3aluei.

100

98

97

96

Hrorosoe 3HaueHue B YACTH NOKA3aTeei,
XapaKTepH3YIOIHX 00Ul KpUTePUii OLIEHKH.

100,00

99,00

98,44

98,05

Kpurepuii 3 «/locrynHocTs 06pa3oBare.

JIbHOM JeATeIbH

OCTH AJ1d MHBAJIUA0B»

31

O6opynoBaHe TOMEICHAN OpPTraHu3allid |
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJUIOB.

100

20

12

14

311

Hanuvre B moMeIeHnsIx opraHu3alyy 1 Ha
MpHiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (II0ABEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK JJIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAUJIOB;
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLHH.

100

20

12

14

3.2

ObecnieyeHre B OpraHM3alry YCIOBHI TOCTYIHOCTH,
MO3BOJISIOLINX WHBAJIHAAM TI0Ty4aTh 00pa3oBaTebHbIe
YCIIyr' HapaBHe ¢ IPYTUMH.

100

80

69

71

3.2.1

Hanuyue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
MO3BOJIIFOLIMX MHBAJIMAM MTOJIy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS MHBAIHIOB 10 CIYXY U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(MOPMALIUH;
IyONIMpoBaHKe HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpadudeckoif MHGOPMAINH 3HAKAMH, BBITOTHEHHBIMH
penbedHO-ToYeUHBIM TIpUPTOM Bpaiiis; BO3MOXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
YCIIYT CypJIONepeBOJUNKa; HAJTNYNE AlTbTePHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AINH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHHUE) TIO
COMPOBOKICHNIO HHBAIUIOB B TOMEIICHHAX
OpTaHM3AINH U Ha MPUIIETAIOIEH TepPUTOPHH; HaTHINe
BO3MOXHOCTH IIPEAOCTABJICHUS YCIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

100

80

69

71

3.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

86

75

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
HWHBAJIUI0B.

100

86

75

75

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLleHKH.

100,00

63,80

53,96

55,26




Kpurepuii 4 «/[06po:kes1aTe/IbHOCTb, BEKJIMBOCTb PA0OTHUKOB OPraHH3ALMN

41

Jons nomydareneil yciyr, yIOBIETBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO pAOOTHUKOB
OpraHM3aluy, 00ECTICUNBAOIINX TEPBUYHbIA KOHTAKT 1
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM OOpAIleHNH B OPraHU3aLHIO.

100

100

98

97

411

Y 10BIE€TBOPEHHOCTD 100POKENATENFHOCTBIO,
BEXXJIMBOCTHIO pAOOTHUKOB OPraHHU3aINY,
o0ecneynBaroUIUX NEPBUYHBIH KOHTAKT U
nH(pOpMUpPOBaHKE MOTyUaTeNs YCIyTH IpU
HETIOCPEACTBEHHOM O0pAIleHNH B OpPraHU3aIHIoO.

100

100

98

97

4.2

Jlond nomyuateneit yciyr, y10BICTBOPEHHBIX
T0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpraHM3aluy, 00ECIIeUNBAIOIINX HEMOCPEACTBEHHOE
OKa3aHMe YCIyTH IpH 00palleHuH B OpraHU3alHIo.

100

100

99

98

421

Y 10BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCIeYHBaIONINX HETOCPEICTBEHHOE OKa3aHHUEe YCITYTH
Mpy OOpaIleHUH B OPTaHU3AIIHUIO.

100

100

99

98

4.3

JMoutst moJtydaresneil yeiuyr, yIoBIeTBOPEHHBIX
JOOPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB
OpraHM3aIUy [PU UCIIOIb30BAHMU TUCTAHIIMOHHBIX
(hopM B3aUMOJICUCTBHSI.

100

100

98

98

43.1

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)XJINBOCTEIO paOOTHUKOB OpraHHU3aIMH IIPU
HCTIOIb30BaHMH JIICTAHIIHOHHBIX (POPM B3aMOICHCTBHS
(1o TenedoHy, 1O NEKTPOHHOU MOYTE, C TOMOLIBIO
JIEKTPOHHBIX CEPBUCOB (TT0J1a4H AIIEKTPOHHOTO
obpamienus (’kaxo0bl, TPEIT0KEHHS ), TOTYICHHS
KOHCYJIBTAIIMH 1O OKa3bIBAEMBIM YCIIyTaM H IIp.).

100

100

98

98

HroroBoe 3HayeHue B YACTH NOKa3aTeIei,
XapaKTepH3YIOLHNX 00Ul KPUTEPUii OLIEHKH.

100,00

100,00

98,42

97,60

Kpurepuii 5 <Y 10B/1eTBOPEHHOCTH YCJI0BUSIMH OCYLIECTBJIEHUSI 00Pa30BaTe/ILHOI 1eATeTbHOCTH OPraHu3alum)

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHI0BaTh OPTaHH3AIMIO POJACTBEHHUKAM U

51 100 98 97 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXKHOCTb BbIOOpa OpraHM3alyiH).
Tl'oToBHOCTB I Tesen KOMEH/I0BaTh
51 1| [OTOBHOCTH MOTyHaTeNeH yCayr peKOMEH 0B 100 08 97 9%
OpraHHU3alni0 POJACTBEHHUKAM U 3HAKOMBIM.
0JIs1 TIOJTy4aTeNel yci OBJICTBOPEHHBIX
52 | & yd yCIYT, YA p 100 100 98 97
OpraHU3alMOHHBIMH YCIOBHSAMH MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHHs YCIIyT,
5.2.1| HanmpuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 98 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aIui 1
p.
OJIs1 TIOJTy4aTeNel yci OBJIETBOPEHHBIX B IIECJIOM
53 | yd yCIYT, YA p I 100 98 98 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
Y 10BII€TBOPEHHOCTD MONIy4YaTelel YCIIyT B LEJIOM
531 27X P i YEIyr B 1t 100 98 98 97
YCIIOBHSIMH OKa3aHHsI YCIYT B OpraHU3alliu.
HToroBoe 3HaueHHe B YACTH NMOKa3aTeseil
- N > 100,00 98,40 97,88 97,02
XapaKTepH3YIOIIHX 00U KPUTEPHil OLEHKH.
HTorosoe 3HayeHne N0 COBOKYIMHOCTH 00IIMX KPHTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 91,64 88,79 88,84

OLICHKH IO OPraHu3anuu.




CooTHoLIeHHE Cpe/IHero 3HAYeHHUs M0 KPUTEPUsIM OLEHKH Ka4ecTBa yCJIOBHI 0CylIeCTBJICHHSA
00pa30BaTeIbHON JeATEeIbHOCTH OPraHN3aliH ¢ HTOFOBBIM IO KJIACTEPY

«HOI]IKOJILHLIQ 06pa3013aTe.111>m,1e OpraHu3anum»

120,00 -
100,00 { 97,00 gc 57 99,00, 98,44 100.00 95,45 98,40 97,88
80,00 -
63,80
60,00 -
53,96
40,00 -
20,00 -
0,00 T T T T
OTKpBITOCTB U KomdpoptrOCTE JoctynHocTh Jlo6poskenaTebHOCTh, Y JOBIETBOPEHHOCTh
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTeNbHOM BEXJINBOCTB YCIIOBHSIMA
nHpopMarmn 00 OCYIIECTBIISETCS JIeATeNTBHOCTH JUTS paboTHHKOB OCYIIECTBIICHHS
OpraHHU3alux obpazoBateibHas WHBAJIN/IOB OpraHu3aluu 00pa3oBaTenbHOit
JeSTEILHOCTh JIeATENBHOCTH
OpraHu3aluu
H CpeaHee 3HaUCHHE 110 OpraHU3aluU 1 Cpennee 3HaueHue 1o kiacrepy JOO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHMOW OLEHKHM KauecTBa YCJIOBHW OCYIIECTBICHHS O0pa30BaTelbHON JESTEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacCTH IMOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLICHKH I10 OpPraHM3alMH BBICOKOE. MAaKCHMaJIBHO PECIIOHJCHTH OLEHWIN «J{00poKenaTesbHOCTh, BEKINBOCTD

pabotHHKOB oprarmzanun» (100,00 6amios).

BbIB0ABI M IPEJIOKEHHS IO YCTPAHEHHIO HEIOCTATKOB, BLISIBJIEHHBIX B X0/1€
HEe3aBUCHMOI OLIEHKH KA4YeCTBA YCJI0BHI OCYIIECTBJIEHHS 00PA30BATEILHOI JIEATEJIbHOCTH

HecmoTrps Ha TO, 4TO MOKa3aTeldb OPraHM3AIMM BHIIIE CpeaHero 3HadeHus mo kiacrepy OO mo Bcem
KPHUTEPHSIM, JUIsl JTAJILHEWIIEro MOBBIIICHHUsS] KAauyeCTBa YCIOBHUH OCYIIECTBIECHHS OOpa3oBaTEIbHOW JESTENbHOCTH
OpraHM3aliy, MPEJOCTABISIONICH YCIyrH, PEKOMEHIYeTCs IPOJOJDKUTh PabOTy, HANpaBiICHHYI0 Ha YIy4dlleHHUE
3HaYeHUH TI0 KPHUTEPHIO, TIONYYMBIIEMY HAaWMEHBUIYIO OIIEHKY, a HMEHHO «JlocTymHOCTh 00pa3oBaTenbHON

JACATCIBbHOCTHU AJIsI UHBAJIHUJI0B)».



