Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Oovexkm uccnedosanus: MyHUIMIATLHOE aBTOHOMHOE 00Ieo0pa3oBareibHoe yupexacHue « MMHAa3us mpu
'naBe mynununaipsHoro paiiona « COCHOropck»

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza opHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAgax H
IpyruxX O(UIIMATBHBIX HCTOYHMKAX HWH(pOpMAIMH, Mo oO0ciemayeMoil o0pa3oBaTeNbHONH OpraHmM3aluil (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO1mepecny0IMKaHCKHUI 1TOKa3aTellb 0XBaTa PECHOHICHTOB MO 001Ie00pa3oBaTeIbHBIM OpraHu3anusaM (naiee -
0O0) Pecny6muku Komu cocraBuin 68,98 %.

BeiOopka  ONpOMIEHHBIX  IOCPEJCTBOM  OHJIAH-aHKeTHl 10 ~ MYHHIMNAJILHOMY  aBTOHOMHOMY
obmeobpa3oBarenbHOMY yupexeHNo «['mMHa3us npu ['naBe MyHHIMIIAIbHOIO paiioHa «COCHOIOPCK» COCTaBHIJIA
115 pecnornenToB (43,40 % ot oOmero kommdecTBa morpedutenei yciyr). JlaHHBIN (aKT MOKA3bIBACT CPEIHIONO
aKTHBHOCTH PECIIOH/ICHTOB.

OCTHUTHYTOE Cpennee Cpenuee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HaUEHUE JIOCTHUTHYTOE| IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HAYCHHE
N TTOKa3aTeIst 3HAYCHHE 10| 3HAYCHHUE
yCIOBUI IOKa3aTelIst

no opeanuzayuu [Knacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHON Ha 00IIEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 100 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3alny ee COAepKaHUIo U TopsAaKy (dopme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
JUISL IOZIA9H SIEKTPOHHOTO 00pAIIeHNs, OTyIeHHe
KOHCYJBTAIMH TT0 OKa3bIBAEMBIM yCIIyTaMm); paszen
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, yIOBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 99 95 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 100 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 100 95 97

132 100 97 95 97

100,00 99,60 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

2.1 100 100 100 100

Hamrane koM OpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIIEHUIT OpraHu3aLum;
TPaHCIOPTHAsI JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
MIOJIy4EHHUE YCIyTH.

211 100 100 100 100

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIyT OpraHU3aIiei.

2.3 100 94 94 96

yZ[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTI;IO MpeaoCTaBJICHUA

231 .
YCIIyT opraHu3anueil.

100 94 94 96

HUToroBoe 3HaueHne B 4YaCTH MOKa3aTeJIel,

. . 100,00 97,00 97,19 98,05
XapaKTepHu3yIoIMX 001l KpUTEPHIi OLIEHKH.

Kpurepuii 3 «/JJlocTtynHocTh 00pa3oBaTe/ibHOI 1eATeJILHOCTH /151 HHBAJIUI0BY

O0opynoBaHKe TOMENIEHUH OpraHU3alud 1
3.1 | mpuueraromeii kK Hell TEPPUTOPHH C YIETOM JTOCTYITHOCTH 100 0 15 14
JUISL THBAJIUJIOB.

Hanuuue B MOMEIIEHUIX OPraHU3alluy U Ha
MpWiIeramuiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJIHBIX I'PYIII MaHycaMH (IOXbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS

3.1.1| aBTOTPaHCIIOPTHBIX CPEACTB HHBAIUJIOB; 100 0 15 14
aJanTHPOBAHHBIX JIN(TOB, MOPYYHEH, PaCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECEN-KOJISICOK;
CIENUAIBEHO 000PY/IOBaHHBIX CAHUTAPHO-THTUEHUYECKUX
MOMEIEHUH B OpraHU3alyu.

ObecnieueHne B OpraHN3alnH YCIOBUN TOCTYITHOCTH,
3.2 | MO3BOIOMIMX MHBAJIHIAM TOIy4aTh 00pa3oBaTeIbHbIE 100 80 71 71
YCIIyr' HapaBHe ¢ IPYTUMH.

Hanuuue B opranuzanuu ycnoBUi JOCTYITHOCTH,
TMIO3BOJIIONINX MHBAIM/AM ITOTYy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHHUE TS HHBAJIH/IOB 110 CIYXy U
3pEHHIO 3BYKOBO H 3pUTENFHON HH(OPMALIUH;
IyONmMpoBaHKe HaANHCEH, 3HAKOB U HHOW TEKCTOBOH U
rpaduyeckoit HHGOpPMALNK 3HAKAMH, BBIITOIHEHHBIMH
penbedHO-TOYeUHBIM IpH(TOM Bpaiins; Bo3MoXXHOCTH
MPEIOCTABICHHUS HHBAIM/IAM T10 CIIYXY (CIIyXy U 3pEHHIO)
3.2.1| ycnyr cypaomnepeBoaYNKa; HATMYHE aTbTePHATUBHON 100 80 71 71
BepCHN OQUITHAIBHOTO CaliTa OpPraHU3aIN B CETH
WHTepHeT 1 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTaHU3AIIH, ITPOIIEITHMH
HeoOxoanuMoe 00ydeHue (HHCTPYKTHPOBAHUE) TIO
COINPOBOJK/ICHUIO HHBAIUIOB B TOMELICHHUSIX
OpraHu3allMu U Ha IpUJIErarouiell TeppUTOpUH; HaTH4ne
BO3MOXHOCTH IPEAOCTABJICHUS YCIIYT'U B
JAUCTAHIITUOHHOM PEXKUME UJIU HA IOMY.

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX

3.3 100 79 74 75
JAOCTYIMHOCTBIO YCIIYT JIs1 HHBAJINJ0B.
331 VY 10BNETBOPEHHOCTE JTOCTYITHOCTEIO YCIYT JUIS 100 79 74 75
HMHBAJIUJIOB.
HTorosoe 3HaueHne B 4aCTH NOKa3aTelew, 100,00 55.70 54,74 55.26

XapaKTepH3YIOLINX 00LIHii KpHTEPUii OLleHKH.




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

JoJ1s mosTy4aTerneii yeiyr, yaoBIeTBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aiyy, 00eCIeunBAIOIINX TEPBUYHbIA KOHTAKT U 100 98
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

96

97

411

Y 10BIETBOPEHHOCTE 10OPOXKEIATENEHOCTRIO,
BE)XJINBOCTEIO paOOTHUKOB OpTraHHU3aIHY,
o0ecneYrBaroNINX NEPBUYHBII KOHTAKT H 100 98
nH(OpMHpOBaHKE MTOTydaTeIIs] YCIYTH IpH
HENOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100 98

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100 98

96

98

4.3

Jons nomy4arenet yciayr, y10BIE€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100 98

96

98

43.1

V IOBIETBOPEHHOCTH JOOPOKENATEIBHOCTBIO,
BEKIIMBOCTHIO PAOOTHUKOB OpraHU3alMH [IPH
HCIOJIb30BAHKH AUCTAHIIMOHHBIX (POPM B3aUMOICHCTBHS
(o TenedoHy, MO IIMEKTPOHHOU MMOUYTE, C MOMOIIBIO 100 98
SIIEKTPOHHBIX CEPBUCOB (TIOAYH 3JIEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

96

98

HroroBoe 3HaueHHe B YaCTH NOKAa3aTee,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00 98,00

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U

51 100 96 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh
5.1.1 e yeayrp a 100 96 93 9%
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
OJIs TIOJTyYaTeNeil YCIyr, yA0BIETBOPEHHBIX
52 | ! v yCIyT, YA P 100 9 95 97
OpraHM3allHOHHBIMH YCIOBHSMH MPEIOCTABICHHS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHM3allHOHHBIMH YCIOBHSMHA OKa3aHHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 96 95 97
BHYTPH OpraHu3alnu; rpagukoM paboTsl OpraHu3aluH 1
mp.
OJIs TIOJTyYaTeNe YCIyT, YA0BIETBOPEHHBIX B LIEJIOM
53 | A yHateieit yeiyr, y P u 100 95 96 97
YCIOBHSIMH OKa3aHHs YCIYT B OpPraHM3alliH.
Y 10BIIETBOPEHHOCTD MOJy4YaTeleh YCIIyT B LEIOM
53.1| " P e yeryr s i 100 95 96 97
YCIIOBHSIMH OKa3aHHs yCIyT B OpraHU3alliH.
HToroBoe 3HaueHHe B YaCTH MOKa3aTesei
. N i 100,00 95,50 94,80 97,02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 89,16 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeIHEro 3HAaYCHUA M0 KPUTEPUAM OLEHKH KavyecTBa yCJIOBHﬁ OCYINECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»
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80,00 -
60,00 - 55,70 54,74
40,00 -
20,00 -

0,00 T T T T )
OTKpBITOCTH U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOI BEXIIMBOCTb YCIIOBUAMHU

uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYILIECTBIICHUS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
CpenHee 3Ha4Y€HHUE 110 OPraHU3ALUN 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpeumMyIiecTBa M HEIOCTATKH B 1eSITEJILHOCTH OpraHu3ainvu

B paMkax HE3aBHCHMOW OLEHKM KadecTBa YCIOBHH OCYIIECTBICHUS OO0pa30BaTENbHON JESATEIbHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacTH IOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEPUH
OLIEHKH M0 OpraHu3aluu Bbicokoe. Haubosee BBHICOKO pPECHOHAEHTHl OUEHWIN «OTKPBITOCTh M JOCTYIHOCTb
uHpopmanuu 06 opranusaum» (99,60 0aios).

Jis  nanpHeHmero IOBBIIMIEHHS KadecTBa YCJIOBHM OCYIIECTBICHHMS 00pa3oBaTelIbHON JEATENbHOCTU
opraHusalnuy, MPeAoCTaBIsAONICH YCIyrd, CIeAyeT yIeIUTh BHUMAHUE KPUTEPHUIO, KOTOPBIA B XOJAE HCCIIEIOBAHUS
HaOpaJ Oa HIbKe cpeaHero 3HaueHus 1o kiaacrepy OO:

Kpurepnii 2 «KomdopTHOCTH yC/10BHii, B KOTOPBIX OCYLIECTBJISIETCS 00pa3oBaTe/ibHas IeITETbHOCTB)»
Ilo opeanusayuu KOMGBOPMHBIX YCAOBUL 0151 RPEOOCMABNEHUS YCYe, 8 YACMHOCIU!
1. KomdopTtHas 30Ha oTabIxa (0KHAaHUS ), 000pYIOBaHHAS COOTBETCTBYIOMIECH MEOCIHIO
2.Hapuranus BHYTpH OpraHu3alyy (T.e. HATMYue HHPOPMALMOHHBIX TaOJIHYeK, YKa3aTesei, CHIHAIBHBIX TabJlo
U Tpoyee)

BbIBObI M NIPEAJIOKEHNS] 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN Ka4eCcTBA VCJIOBHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

s ycTpaHeHHsT HEOCTATKOB, BBIABICHHBIX B XO0JI€ HE3aBUCHMOM OIICHKHM KadecTBa YCIIOBHH OCYIIECTBICHHS
00pa3oBaTeNbHON EATETFHOCTH, PEKOMEHYETCS IPOBECTH PSI MEPOTIPHATHIA:

Kpurepnii 2 «KomdopTHOCTD yC/I0BHI, B KOTOPBIX OCYLIECTBJIsICTCH 00pa30BaTeIbHAS AeATEIbHOCTh

OOGecrieunTh B OpraHu3alu (OpPMUpPOBaHHE KOMQOPTHBIX YCIOBHH JJIsI HPENOCTAaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBHI YCTAaHABIMBAeTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(benepasbHOTO OpraHa HCIIOJIHUTEIBHOW BJIAacTH 00 YTBEpXKICHWH II0Ka3aTeliell HE3aBHCHMOM OIIEHKHM KaudecTBa),
B YAaCTHOCTH:

1. KomdopTtHyro 30HY oTAbIxa (0XuaaHns), 000pyI0BaHHYIO COOTBETCTBYIONIEH MeOeIbI0

2.IToHSTHOCTP HABHrallMK BHYTPH OpraHu3auuu (T.e. Hajduuue HHGOPMALMOHHBIX TaONMYeK, yKazarenei,
CUTHAITLHBIX Ta0JI0 U IIpoUee)



