Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpaszoBaTenbHoii opranuzanuu Pecnydankn Komu B 2023 roay

Obvekm uccneooséanusa: MyHUnUnaibHoe OrpKETHOE 00mIeo0pazoBaTenbHoe  yupexaenue  «OcHoBHAs
0611eo6pasoBarenpHas mKoaa» nct. Upaéns (MO «CocHOropck»)

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢punMambHOTO caiiTa, CTATUCTUYECKUX MAAHHBIX, NMPEACTABICHHBIX B ITyONMYHBIX [OKIagax H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOIMKaHCKHIA TIOKa3aTellb 0XBaTa PECIOHICHTOB 10 00Ie00pa30BaTEIbHBIM OpPTaHU3aIMsAM (Jaee -
0O0) Pecny6muku Komu cocrapun 68,98 %.

Bribopka  ONpOIIECHHBIX  TOCPEACTBOM  OHJAWH-aHKETHI M0  MYHHUIMIATbHOMY  OIODKETHOMY
001meo6pa3oBaTeNbHOMY YIpeXKIeHNI0 «OCHOBHAS 00meoOpasoBaTenbHas mkoxay rnct. Upaénp (MO «CocHoropck»)
coctaBuna 14 pecnonnentoB (43,75 % ot oOmero kommuecTBa moTpebureneil ycmyr). JlaHHBI (akT moxaspBaeT
CPE/IHIOI0 aKTUBHOCTh PECIIOHICHTOB.

OCTHUTHYTO® Cpennee Cpennee
IToxazaTemnn, MaxkcumanbHOe A T p P
3HAYCHUE JIOCTHUTHYTOE | IOCTUTHYTOE
XapakTepHu3yroIue o0mye KpUTEPHH OLIEHKH KaueCTBa 3HA4YCHHE
N ToKa3ares 3HAYCHHUE [0 | 3HAYCHUC
yCIOBUI MOKa3aTens
no opeanusayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCT M AOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHON Ha 00IIEJOCTYTHBIX
HH(POPMAIIMOHHBIX pecypcax, ee COAECPKAHUIO U OPSIAKY
(popme), yCTaHOBICHHBIM 3aKOHOATEILHBIMEA U HHBIMH
HOpPMaTHUBHBIMH NPaBOBBIMHU akTamu Poccuiickoit
Denepanuu.

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX

1.1.1| crenaax B MOMEIICHHH OPTaHH3ALMU €€ COJACPIKAHUIO U 100 100 94 95
nopsiAKy (popme), yCTaHOBICHHBIM HOPMAaTHBHO
IIPABOBBIMH aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHu3allii, Pa3MeIIeHHOH Ha O(pHUIIHATEHOM caiiTe
OpraHM3alny ee COAepKaHUIo U TopsAaKy (dopme),
YCTaHOBJIEHHBIM HOPMAaTHBHO NTPABOBBIMH aKTaAMH.
Hammaue Ha opunmansHOM caiiTe opraHH3anuu
WHPOPMAINH O AUCTAHIMOHHEIX crtocobax oOpaTHOH
CBSI3M ¥ B3aIMOJICHCTBYS C MOTYYaTeNsIMU YCIYT M UX
(YHKIMOHHPOBAHUE.

Hanuure 1 GyHKIMOHNpOBaHKUE HA OQUIIMAIBLHOM caiiTe
opraHu3anuy HHGOPMaIKH O JUCTAaHIMOHHBIX CIIOCO0ax
B3aNMOJICHCTBUSI C MOTyJaTeNIsIMU YCIyT: TesedoHa;
JJIEKTPOHHOW TIOYTHI; AIICKTPOHHBIX CEPBHUCOB ((opma
JUISL IOZIA9H SIEKTPOHHOTO 00pAIIeHNs, OTyIeHHe
KOHCYJBTAIMH TT0 OKa3bIBAEMBIM yCIIyTaMm); paszen
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOM
BO3MOJKHOCTH BBIP)KSHUS MOJTy4aTeseM YCIyT MHEHUS O
KauecTBE YCIIOBHH OKa3aHMs YCIYT (HaJIMYHe aHKETHI JUTs
oIpoca rpakaaH WK THIePCCHUIKH Ha Hee).

Jons nomy4areneit yciayr, yIOBIE€TBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJHOTOH U JOCTYIMHOCTHIO HH)OpMALIUU 100 100 95 97
0 JeATeTbHOCTH OpTaHHU3aINIL.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO an)opMaum/l O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B NIOMCIUICHHUH OpraHu3aluu.

Y 10BIETBOPEHHOCTH KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHu3allii, pa3MeIIeHHOH Ha OpHUIIHATBEHOM caiiTe
opraHu3anuu B cetu «MHTepHeTY.

HToroBoe 3HaueHHE B YACTH MOKAa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 100 96 95

1.1.2 100 100 99 96

1.2 100 100 100 97

121 100 100 100 97

131 100 100 95 97

132 100 100 95 97

100,00 100,00 96,88 96,26




Kpurepnii 2 «kKoMmpopTHOCTD yC/10BHii, B KOTOPBIX OCYILECTBJIsIeTCs] 00pa3oBaTeJbHAasH 1esiTeIbHOCTb)»

2.1

ObecrnieueHne B opraHu3aid KOMQOPTHBIX YCIOBHI
MPEJOCTABICHUS YCIIYT.

100

100

100

100

211

Hamrane koM(pOpTHBIX YCIOBHH JUTS IPEIOCTaBICHHS
YCIIyT: Hamgue KOM(pOPTHOH 30HBI OTAbIXA (OKHIAHU);
HaJIM4Me U MIOHATHOCTh HABUTAlIUU BHYTPH OpPTaHU3aLUHN;
HaJIM4Me U JJOCTYITHOCTb MMUTHEBOH BOJIBI; HATMYINE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHUYIECKHX TOMEIIECHHH;
CaHUTApHOE COCTOSIHUE TIOMEIEHUH OpraHu3aLuy;
TPaHCIOPTHAsI JOCTYIHOCTh; JOCTYIIHOCTb 3aIIUCHU Ha
MIOJIy4EHHUE YCIyTH.

100

100

100

100

2.3

Jlond nomyuareneil yciyr yA0BICTBOPEHHBIX
KOM(pOPTHOCTBIO IIPEIOCTABICHNS YCIyT OpraHU3aIiei.

100

100

94

96

23.1

Y 10BIETBOPEHHOCTH KOM(MOPTHOCTBIO NPEIOCTABICHUS
yCIIyT OpraHu3aluei.

100

100

94

96

Hrorosoe 3HaueHne B YACTH NOKA3aTeIeH,
XapaKTepH3YIOIHNX 00Ul KpUTePUii OLIeHKH.

100,00

100,00

97,19

98,05

Kpurepuii 3 «/loctynHocTh 06pa3oBare.

JILHOM AesATeJIbH

OCTH NJ1sl UHBAJIU/A0B»

31

O6opynoBaHe TOMEIICHAN OpraHu3allii |
MPUJIETAIOLIEH K HEH TEPPUTOPUH C YUETOM AOCTYITHOCTH
ISl THBAJUIOB.

100

15

14

311

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aThOpMamMHu); BBIACICHHBIX CTOSHOK ISt
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JTU(TOB, OPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPEeCel-KOJISACOK;
CrenuanbHO 000PYIOBAaHHBIX CAHUTAPHO-THTHEHHIECKHX
MIOMEIIEHHUH B OpTraHU3aLH.

100

15

14

3.2

ObecnieueHne B OpraHN3alnH YCIOBUN TOCTYITHOCTH,
M03BOJIIFOLIMX HHBAJIMIAM IOJIy4aTh 00pa3oBaTebHbIC
yCIIyT'¥ HapaBHE C APYTUMHU.

100

100

71

71

321

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
TMIO3BOJIIONINX MHBAIMAM ITOTy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIMpOBaHUE JUTS HHBAIMIOB 10 CIYXY U
3pPEHUIO 3BYKOBOMH M 3pUTEIBHON HH(pOpMAINH;
IyONMpOBaHUE HAIMCEH, 3HAKOB M HHOM TEKCTOBOW U
rpaduyeckoit MHGOPMaLNK 3HAKAMH, BBIITOIHEHHBIMH
penbedHO-ToYeUHBIM TIpUTOM Bpaiiins; BO3MOXHOCTH
MIPEIOCTABICHIUS HHBAIMIAM TIO CIYXY (CIyXy U 3pEHHIO)
YCIIYT CypAOTIepeBOIINKA; HAJIMINE aNbTepPHATUBHOM
BepCHN OPUITHAIBHOTO CaliTa OpPraHU3aIui B CETH
VHTepHeT U1l THBAINIOB 110 3pPEHUI0; TOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OPTraHU3aLH, TPOLIEIIHMH
HeoOxoauMoe o0ydeHne (MHCTPYKTHPOBaHUE) MO
COINPOBOJK/ICHUIO HHBAIUIOB B TOMELICHHSX
OpTaHM3aINH U Ha MPHIIETAIONIEH TepPUTOPHH; HATTHINE
BO3MO>KHOCTH HPEJOCTABIICHUS YCITyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

100

100

71

71

3.3

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX
JOCTYIHOCTBIO YCIIYT JUIs MHBAJIHUOB.

100

71

74

75

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
HWHBAJINI0B.

100

71

74

75

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpHTEPUii OLleHKH.

100,00

61,30

54,74

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTb PA0OTHUKOB OPraHU3ALUN»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
JI0OpOKeNnaTenbHOCThIO, BEKINBOCTHIO0 pAOOTHUKOB
OpraHu3aluy, 00eCIeyrBarOIIUX IEPBUYHbINA KOHTAKT U
nHGOPMHUPOBAHHUE MOTYHATENs YCIYTH IPU
HEMOCPEACTBCHHOM 00paIlieHHH B OPTaHU3ALHMIO.

100

100

96

97

411

Y 10BIIETBOPEHHOCTH TOOPOKETATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCTIeYHBaIONINX IEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIS YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

100

96

97

4.2

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
JI00OpOKeNaTenbHOCThIO, BEKIUBOCTHIO pAOOTHUKOB
OpTaHM3aINH, 00ECIICUNBAIOIINX HEIIOCPEICTBEHHOE
OKa3aHHe YCIyTH IpH o0palleHNuH B OpraHHU3aIHIo.

100

100

96

98

421

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarOLIMX HEITOCPEICTBEHHOE OKa3aHUEe YCIyT U
py 00paIlleHUH B OPTaHU3AIIHUIO.

100

100

96

98

4.3

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPO’KENaTeIbHOCTHIO, BEXKIINBOCTEIO paOOTHUKOB
OpTaHM3aINY IPH UCTIOIH30BAHMHA TUCTAHIIMOHHBIX
($hopM B3aUMOICHCTBHSI.

100

100

96

98

43.1

V 10BIE€TBOPEHHOCTD 10OPOXKENTATENEHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpraHU3aluH [IPU
HCTIOJIb30BAHUN TUCTAHIIMOHHBIX (OPM B3aNMOICHCTBHS
(o TemedoHy, MO MEKTPOHHON MOYTE, C TIOMOIIBIO
JNIEKTPOHHBIX CEPBUCOB (II0aYH IEKTPOHHOTO
oOpamieHus (’Kaao0bl, IPEITIOKEHHS ), MTOTYICHHS
KOHCYJIBTAIIMH [0 OKa3bIBACMBIM YCIyTaM H Ip.).

100

100

96

98

Hrorosoe 3HaueHHe B YaCTH MOKa3aTeJei,
XapaKTepH3YOLIMX 00Ul KPUTEPUil OLEHKH.

100,00

100,00

95,92

97,60

KpnTepnﬁ 5 «YIIOBJIQTBOpeHHOCTI) YCJI0BUSIMHA OCYHIECTBJICHU A 06p23033TeJIbl—l0ﬁ ACATCIBHOCTH OPraHu3alum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEH/I0BaTh OPTaHH3AIMI0 POJCTBEHHUKAM U

51 100 100 93 96
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BaTh, €CIH ObI ObLITa
BO3MOXHOCTB BBIOOpA OpPTaHU3AIHN).
511 T'OTOBHOCTD MOJTy4aTeNel YCIyr peKOMEHI0BATh 100 100 93 9%
OpraHHU3alUi0 POACTBCHHUKAM U 3HAKOMBIM.
oIl mony4ateneit yci OBJIETBOPEHHBIX
52 | 2 yHaTeieii yenyr, yi P 100 100 95 97
OpraHU3alMOHHBIMH YCIOBHSAMU MPEIOCTABICHHUS YCIYT.
Y 10BNETBOPEHHOCTD MOTyyaTesneil yciyr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HampuMep: HaIUYUEM M IIOHATHOCTHIO HABUTALIUH 100 100 95 97
BHYTPH OpraHu3aluu; rpagukom paboTsl OpraHu3alul 1
mp.
OJIs TIOJTyJaTeNel yci OBJICTBOPEHHBIX B IIEJIOM
53 | A yHateieit yeiyr, y P u 100 100 96 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
531 Y I0BNETBOPEHHOCTD MOJTyyaTeNel yCiIyr B IIEIOM 100 100 9% 97
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3aluH.
m 5
TOrOBOE 3HAYEHHE B MACTH NOKa3aTellei, 100,00 100,00 94,80 97.02
XapaKTepH3YIOIIHX 00Ul KPUTEPHii OLIEHKH.
HTorosoe 3HaueHne MO COBOKYMHOCTH 00LIMX KPUTEPHEB
YacTH MOKa3aTelieil, XapaKTepH3yOLINX 001ie KPUTEPHH 100,00 92,26 87,91 88,84

OLICHKH 110 OpraHu3alnum.




CooTHoleHuEe CpeaHero 3SHA4YCHHUA MO0 KPUTEPUAM OLCHKH KavyecTBa ycnonnifl OCyHIe€CTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O0ueodpa3zoBaTebHbIE OPraHU3ALMI»

120,00 ~
100,00 - 100,00 96,88 100,00 97.19 100,00 95.92 100,00 94.80
80,00 -
61,30
60,00 - 54,74
40,00 -
20,00 -
0,00 T T T T )
OTKpBITOCTb U KompoptHOCTE JoctynHocTh Jlo6poskenaTesIbHOCTh, Y IOBIETBOPEHHOCTh
JOCTYITHOCTb YCJIOBHH, B KOTOPBIX ~ 00pa3oBaTeNbHOM BEXKJIMBOCTh YCIIOBHSIMU
uHpopmanuu 06 OCYIIECTBIIICTCS JIeATENbHOCTH IS pabOTHUKOB OCYIIECTBICHHS
OpraHu3alux obpasoBaTeibHas WHBAJIH/IOB OpraHu3aluy 00pa3oBaTesbHOIt
JeSATEIBHOCTD JeSTCIIbHOCTH
OpraHu3aluu
H CpeziHee 3HaYEHHE [0 OPraHU3aluy 1 Cpennee 3HaueHue 10 kiaacrtepy OO

IIpenmyiiecTBa M HEAOCTATKH B A€ATEJIbHOCTH OPraHU3AIMH

B pamkax He3aBUCHUMOH OILEHKH KadecTBa YCIOBHI OCYIIeCTBICHHS 0O0pa30BaTeNbHON AEATEIBHOCTH
UTOTOBOE 3HAYCHHE MO COBOKYITHOCTH OOLIMX KPUTEPHEB YACTH IOKA3aTEeNIeH, XapaKTepH3YIIIUX OOIIHe KPHTSPHU
OLICHKH 110 OPTaHM3aIMK BBICOKOE. MaKCHMaIbHO PECIIOHAEHTH! OlEeHMIN «OTKPBITOCTh M JIOCTYIMHOCTh HH(pOpMannu
00 opranmsaimn», «KomMQopTHOCTH yCIOBHHA, B KOTOPBIX OCYIIECTBIAETCS OOpa3oBarelibHas JESTENBHOCTE» U
«loOpoxkenaTeabHOCTh, BEKIMBOCTh paOOTHHKOB opranuzanumn» (100,00 6aoB).

BbIBO/IbI M NIPEAJIOKEHNS] 10 YCTPAHEHUIO HEIOCTATKOB, BBISIBJIEHHBIX B X0J1€
HE3aBUCHMO#i OLIEHKN KAa4eCTBA VCJI0BHIi 0CYIIECTBJIEHHUS 00Pa30BaTEIbHOM JIeATEIbHOCTH

Hecmotpst Ha TO, YTO MOKa3aTeslb OPraHU3alnH BhIIIE CPEAHET0 3HaueHHs 110 kiactepy OO 1o BceM KpHUTEpHsIM,
JUISl TabHEHIEero TOBBIICHUS KadecTBa YCIOBUH OCYIIECTBICHUS 00pa30BaTENbHOW AEATEIBHOCTH OpraHM3allvy,
MPE/IOCTABISIONIEH YCIYr'H, PEKOMEHIyeTcs TMpOAODKATH paboTy, HalpaBiIeHHYI0 Ha YIy4IIeHHE 3HaueHWH
M0 KPHUTEPUIO, TIOJIyYHBIIEMY HaUMEHBIIYIO OLICHKY, a MMEHHO «J{oCTyImHOCTh 00pa3oBaTebHON AEATEIBHOCTH MJIs
UHBAJIUAOBY.



