Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
o0meodpa3zoBaTenbHoii opranuzanuu Pecnydankn Komu B 2024 rony

Oobvekm uccnedosanusn: MyHuinaneHoe Oro/DKETHOE oOrieoOpasoBaTenbHoe yupexaenue «Kazperckas
mkona» r. CocHOropeka.

Pe3ynbraThl HE3aBHCUMOM OIIEHKH KayecTBa YCIIOBHH OCYIIECTBIICHHs 00pa3oBaTeNIbHOMN AEATEIBHOCTH OBLIH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKHX AAHHBIX, NMPEICTaBICHHBIX B MyONMYHBIX OOKIAgax H
IpyruX O(QUIIMATBHBIX HCTOYHHKAX WH(pOpMAIMH, MO oO0ciemayeMoill o0pa3oBaTebHON OpraHM3aluil (dKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHOMN OpraHn3auy (OHIAWH OMpPOC).

Buibopka

OOGiepecnyONMKaHCKHH TMOKa3aTeslib OXBaTa pPECIOHACHTOB TI0 00IIe00pa30oBaTeNbHBIM  OpraHH3alHAM
Pecniyonuku Komu (nanee - OO) cocrasui 74,48%.

BrI6opKa OMpOIIEHHBIX MOCPEICTBOM OHJIaWH-aHKETHI 10 MYHHMIIUIANbHOE OOJUKETHOE 0011e00pa3oBaTe/ibHOE
yupexknenue «Kanerckas mikona» r. CocHoropcka coctaBmwia 137 pecmonngentoB (50,55% ot obmiero kommuectpa
notpeburene ycuyr). JlaHHbIH pakT moKa3pIBaeT CPeIHIOI aKTHBHOCTD PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennee
Ilokazarenu, MaxkcumanbHOe A yT pen peiL
3HAYCHUE JNOCTHTHYTOE | JOCTUTHYTOE
XapakTepu3ylomue o0nre KpUTepHH OLIEHKH KauecTBa 3HAYCHHUE
N ToKa3ares 3HAYCHUE T10 3HaYCHUE
yCIOBUI MoKa3aTest
no opzanuzayuu | xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M AOCTYIHOCTh HH(OPMALHMH 00 OPraHu3alum»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3alNy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
1.1.1| creHaax B MOMEILICHHH OPTaHH3ALMU €€ 100 100 93 96
coJiep KaHUIO U TOPAAKY (hopMme), yCTaHOBICHHBIM
HOPMaTHUBHO MPaBOBBIMU aKTAMHL.

CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHM3aIny, pa3MeIIeHHON Ha ouIHaTbEHOM
1.1.2| caiire opraHu3anyy ee COAEPKAHHUIO U TOPSAKY 100 86 94 96
(opme), ycTaHOBIIEHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3aluu
MHPOPMAINH O AUCTAHIIMOHHBIX CrIocobax
00paTHOM CBSI3U U B3aUMOJICHCTBUSI C
TOJTy4aTeNsIMU YCIIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuwre n QpyHKIIMOHNpOBaHKe Ha OQUIHATBHOM
caliTe opraHu3aniy HHYOPMALUH O
JMCTaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTyYaTeIsIMU YCIIyT: Tese(oHa; SIeKTPOHHON
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mst
MOIa9H1 IEKTPOHHOTO OOPAIIEHNS, TIOTyIeHHe
KOHCYJIBTAIMH 110 OKa3bIBaEMBIM yCIIyraMm); pasze
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOMH
BO3MOJKHOCTH BBIP)KEHUS MOJTydaTeseM YCIyT
MHEHHSI O Ka4eCTBE YCJIOBHH OKa3aHUsl yCIIyTr
(HayIIHMe aHKeTHI T ONpoca TpaXJaH HIn
THIIEPCCHUIKA Ha Hee).

Jons momydarenei yCiyT, yIOBIETBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOJHOTOH U IOCTYIHOCTBIO 100 100 93 95
MH(OPMAIUH O AEATEIHHOCTH OpraHNU3alUH.

Y I0BNETBOPEHHOCTh Ka4eCTBOM, MOJIHOTOHN U
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHM3aINY, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpTaHN3alUH.

Y I0BNETBOPEHHOCTh KaYeCTBOM, MOJIHOTOH U
JAOCTYITHOCTBIO HHq)OpMaLLI/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha ouIaTbHOM
caiiTe opranu3anuu B cetu «HTEepHEeT.
HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIUX 00LIHii KpUTEPHii OLleHKH.

11 100 93 94 96

1.2 100 100 100 98

121 100 100 100 98

131 100 100 92 95

1.3.2 100 100 93 96

100,00 97,90 95,19 96,18




Kpurepunii 2 «KomdpopTHOCTb yC/10BHIi, B KOTOPBIX 0CYIIECTBIsAETCH 00Pa30BATE/IbHAN JeATEIbHOCTY

ObecrnieueHne B opraHu3auu KoMQOPTHBIX

2.1 .
YCIIOBHH MpPeI0CTABIEHHS YCIIYT.

100 100 98 99

Hann4re koM(pOPTHBIX YCIOBHIA st
IIPEIOCTABICHHS YCIIYT: HaInaue KoM(pOPTHOH
30HBI OT/BIXA (OXKHUIAHWS); HAJIMIHE U TOHATHOCTD
HaBUTallUU BHYTPH OpraHU3aLluy; HAIUYUE U

2.1.1| mOCTYIMHOCTh MUTHEBOU BOIBI; HAINYNE H 100 100 98 99
JOCTYITHOCTh CAHUTAPHO-TUTHEHHYIECKUX
MOMELLEHH; CAHUTAPHOE COCTOSIHUE MOMEIEHUI
OpraHM3alluy; TPAHCTIOPTHAS! JOCTYITHOCTB;
JOCTYITHOCTh 3aIHCH Ha MOJIydeHHE YCIYTH.

Jlons nomyuareneil yciyr yA0BICTBOPEHHBIX

2.3 | koM(pOPTHOCTBIO PEIOCTABICHHUS YCIIyT 100 100 92 95
opraHu3aluen.
231 Y 10BIE€TBOPEHHOCTD KOM(l)OpTHOCTBIE) 100 100 92 95
MIPEIOCTABIEHHUS YCIYT OpraHHu3alueil.
HTorosoe 3HaueHHe B 4aCTH NMOKAa3aTeIei, 100,00 100,00 95,05 96,94

XapaKTepHu3yIOIMX 001Mii KPUTEPHIi OLEHKH.

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI JesITeILHOCTH /151 HHBAJIU/I0B)

O06opya0oBaHHE TIOMELICHUH OpraHU3ald |
3.1 | mpuueraromieii K Hel TEPPUTOPUH C YICTOM 100 60 32 30
JIOCTYITHOCTH JUIsl HHBAJIHJIOB.

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
MpWiIerauiei K Heil TeppUTOPUH: 000PYIOBaHHBIX
BXOJHBIX IPYMII TaHIycaMu (IIOABEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUJIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEd,
PacIIMpPEHHBIX IBEPHBIX IPOEMOB; CMEHHBIX
KpeceJ-KOJIICOK; CIENUaIbHO 000pyI0BaHHbBIX
CaHUTaPHO-TUTHEHUIECKUX OMEIIEHHH B
OpTaHM3AINH.

3.11 100 60 32 30

ObecrieueHye B OpraHU3aliK YCIOBHI
3.2 | IOCTYITHOCTH, O3BOJISIOIINX HHBAIHAAM HOITy4YaTh 100 60 76 83
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

Hanuuue B opranuszanuu ycioBUM JOCTYITHOCTH,
M03BOJIIONINX MHBAIMIAM MOTYy4aTh YCIyTU
HapaBHE C JPYrHMH: AyOJIMpOBaHUE IS
HHBAJIUJIOB 1O CIIYXY U 3pPEHUIO 3BYKOBOH 1
3pHUTENbHON HH(pOPMAIMHY; TyOIMpOBaHHe
HaJMucel, 3HakOB U MHOM TEKCTOBOI u
rpaduuecKoil HHPOPMAIH 3HAKAMH,
BBIMOTHEHHBIMHU PeNbe(hHO-TOIETHBIM MIPAPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM 10 CITYXY (CIyXy U 3pEHHI0) YCIyT
CYpIONEpEeBOIUNKA; HATHYHE aJIbTePHATHBHON
BepCHU OQHIHAIBHOTO CaiiTa OpraHU3alluy B CETH
VHTepHeT U1 MHBAIN/IOB 110 3pPEHUIO; TOMOIL,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aLuH,
MIPOIIEANINMHI He00X0IUMOoe 00ydeHne
(MHCTPYKTHUPOBAHHUE) TIO COMPOBOKIACHUIO
WHBAJIN/IOB B TOMEIIECHHUAX OPTaHU3aIUH U Ha
TIpUIIETAOIIEel TePpPUTOPHN; HATIIHE
BO3MO>KHOCTH HPEOCTABICHUS yCIIYyTH B
JMCTaHIMOHHOM PEXHME WM Ha JIOMY.

3.2.1 100 60 76 83

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX
JAOCTYIMHOCTBIO YCJIYT JIs1 HHBAJIMJIOB.

3.3 100 99 81 86

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIIYT IJI
HWHBAJINIOB.

3.3.1 100 99 81 86

HToroBoe 3HaueHHE B YACTH MOKa3aTe e,

. . 100,00 71,70 64,08 68,03
XapaKTepH3YIOLINX 00IIHii KPUTEPUii OLeHKH.

Kpurepnii 4 «/100poxenaTeIbHOCTh, BeKIUBOCTH PAOOTHHKOB OPraHU3aLlUN»

Jlost momny9areneit yeiyr, yI0BIeTBOPEHHBIX
I0OPOKENATENBHOCTBIO, BEXKIIMBOCTBIO
PabOTHUKOB OpraHU3alliH, 00eCIIeYNBAIONINX
TIEPBUYHBIN KOHTAKT ¥ HHHOPMUPOBAHIE
THOJTydaresist YCIyTH MPU HeMOCPEICTBEHHOM
o0pallleHuH B OpraHHU3alHIo.

4.1 100 100 93 95




Y 10OBIIETBOPEHHOCTH JOOPOKETATEIBHOCTEIO,
BEXKIIMBOCTBIO PAOOTHHKOB OpraHU3aIlHY,
00eCIeunBarOnX NEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUE MTOTYIATEIIS YCIYTH IPU
HEMOCPEACTBEHHOM O0pAIlIeHUH B OPTraHU3aLHIO.

100

100

93

95

4.2

Jons nomy4areneit yciyr, y10BJIE€TBOPEHHBIX
J0OPOXKENaTeNbHOCTBIO, BEXKITUBOCTBIO
PpabOTHUKOB OpraHU3aLNH, 00ECICYNBAIOIINX
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MU
o0paleHny B OpraHHu3alHIo.

100

100

93

95

421

Y IOBIIETBOPEHHOCTH JOOPOKETATEIHHOCTEIO,
BEXXJIMBOCTHIO paOOTHUKOB OpraHHU3allky,
00ecneYrBarOINX HEITOCPEICTBEHHOE OKa3aHUe
yCIIyrH IpH 00paIleHHH B OPTaHU3ALHUIO.

100

100

93

95

4.3

Jons nomy4areneit yciyr, y10BIE€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpaGOTHHUKOB OPraHU3AIMH ITPU UCIIOJIB30BaHUH
JMCTaHIMOHHBIX ()OPM B3aUMOJCHCTBHSI.

100

100

93

96

431

YV 10BIETBOPEHHOCTD JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H [PH
UCIOJIb30BAHUH AUCTAHIMOHHBIX GopM
B3aUMOJICUCTBHA (TI0 TeNeOHY, 10 SNEKTPOHHON
[0YTE, C MOMOLIBIO JICKTPOHHBIX CEPBHUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kano0sl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH IO
OKa3bIBACMBIM YCIIYTaM H IIp.).

100

100

93

96

Hrorosoe 3HaueHHe B YACTH NOKA3aTe€N,
XapaKTepH3YIOIHUX 00U KPUTEPUii OLIeHKH.

100,00

100,00

93,03

95,48

KpnTepnﬁ 5 «yaOBJIeTBOpeHHOCTL YCJI0BUSIMHA OCYHIECTBJICHU S 06pa3OBaTeJIl:H0ﬁ ACATECIBHOCTH OPraHu3anum»

Jlond nomyuateneit yciyr, KOTOpble TOTOBBI
PEKOMEHI0BATh OPraHH3AIMI0 POJICTBEHHUKAM U

51 100 99 88 90
3HAKOMBIM (MOTJIH OBI €€ peKOMEH/I0BATh, €CITH OBl
ObL1a BO3MOXKHOCTh BBIOOpa OpraHU3alliHN).
511 I'oToBHOCTH MOMTyuaTeNnel yciayr pekOMeHI0BaTh 100 99 88 90
OpraHU3alUI0 POACTBCHHUKAM H 3HAKOMBIM.
Jlons nomyuateneit yciyr, y10BICTBOPEHHBIX
5.2 | opraHM3anMOHHBIMH YCIIOBUSIMHU ITPEIOCTABICHHS 100 100 93 95
YCIIYT.
Y 10BIETBOPEHHOCTD MOJTy4aTenei yciayr
OpraHU3allMOHHBIMH YCIIOBHSAMHU OKa3aHUs YCIIYT,
5.2.1| HampuMmep: HaIWYHEM U TIOHATHOCTHIO HAaBUTAIIN 100 100 93 95
BHYTPH OpPTaHU3ALUH; TPapUKOM PadOTHI
OpraHu3alyH 1 1Ip.
53 Jlons mony4arenel yciyr, yIOBJIETBOPEHHBIX B 100 100 93 95
LIEJIOM YCJIOBHSIMH OKa3aHHsl yCIIyT B OPraHU3aliH.
531 Y 10BIETBOPEHHOCTD MOTy4aTeNeH YCIyT B LIEIOM 100 100 93 95
YCIIOBHSIMH OKa3aHHMs yCIYT B OPraHU3alHH.
HroroBoe 3HaueHune B YaCTH NoKasaTelei, 100,00 99.70 91.48 93.72
XapaKTePH3YIOINX 00Ul KPUTEPHii OLIEHKH.
HToroBoe 3Ha4eHNe MO0 COBOKYIMHOCTH 0OLINX
KPUTEPHEB YaCTH NMOKAa3aTeseil, XapaKTepH3yIOIHX 100,00 93,86 87,77 90,07

oﬁmne KPUTECPHUHU OLICHKHA 110 OPraHu3aiuu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]IOBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«O01meodpa3oBaTe/ibHbIE OPraHU3AMUN»
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OTKpBITOCTE U KomdoptHOCTD HocrtynHocTh JloOposxenarenbHOCTh, Y AOBICTBOPEHHOCTD
JOCTYITHOCTh YCIIOBHH, B KOTOPEIX ~ 00pa3oBaTesIbHOM BEXJIUBOCTh YCIOBUSAMHU
uHpOpMaImH 06 OCYIIECTBIISAETCS JeATeTbHOCTHU JUIS pabOTHUKOB OCYIIECTBIICHUS
OpTaHM3aINI obpa3zoBarensHas HMHBAJINIOB OpraHM3anN o0pa3oBaTesIbHON
JIeITeTLHOCTD JeATeTIbHOCTH
OpraHu3anuH
B CpenHee 3HAYCHUE IO OPTaHU3ALUHI 1 Cpennee 3HaueHue 1o kiaactepy OO

IIpeumMyIIecTBa M HEIOCTATKH B J1eSITEJILHOCTH OpraHu3ainvu

B paMKax HE3aBUCUMOU OLOCHKHU KadeCcTBa YCHOBI/II;'I OCYHICCTBJICHUS O6pa3OBaTeHBHOﬁ ACATCIIBHOCTHU
HUTOTOBOC 3HAYUCHHC IO COBOKYIIHOCTH 06H_[I/IX KPUTCPUCB YaCTU HOKa3aTeJIeI>'I, XapaKTCPU3yromunx O6IJ.II/Ie KpUTCpUn
OLCHKHU IO OpraHu3aly BBICOKOC. MakcumanbHo PECOOHACHTBI OLCHUIN «KOM(i)OpTHOCTB YCHOBHﬁ, B KOTOPBIX
OCYIIECTBIIACTCA O6paBOBaTeJ'H)HaH ACATCIBbHOCTDY, «IIOGPO)KeJIaTeHI)HOCTI), BCXKIINBOCTH paGOTHI/IKOB Opranusanun»
(100,00 Gaos).

BbIBObI M NIPEAJIOKEHNS 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBUCHUMO#i OLIEHKN KA4eCTBA VCJIOBHIi 0CYIIECTBJIEHHUS 00Pa30BaTEJIbHOM JIeATEIbHOCTH

Hecmortps Ha To, 4TO MOKa3aTelb OpPraHU3alMY BBIIIEC CPEeIHET0 3HaUeHus 1Mo knactepy OO mo BceM KpUTepHsIM,
JUI TajdbHEUIIEro TOBBIMICHUS Kav4ecTBa YCIOBHHA OCYIISCTBICHHS OOpa30BaTEIbHON NEATETHHOCTH OpTaHU3allHH,
MPEJOCTABILIIONICH YCIYTH, PEKOMEHIYeTCs NPONOIDKHTh paboTy, HANMpaBICHHYI0 Ha VYIydYIICHHE 3HAYCHUH
M0 KPUTEPHUIO, MOJTYYHBIIEMY HAMMEHBIIYIO OIEHKY IO OpTaHM3allii, a UMEHHO «JlOCTYImHOCTh 00pazoBaTeIbHOMH
JIESITeTbHOCTH AJIS1 HHBAJHIOBY!

O0opyznoBate TOMelLIeHUs] 00pa30BaTEeNbHBIX OpraHM3allMidi M NpPUIIETalolieil K Heill TEeppPUTOPHU C y4EeTOM
JIOCTYITHOCTH JUIsi MHBJIUAOB PYKOBOJCTBYSCh TPeOOBaHHMSMH NpHKa3a MuHHCTepcTBa 00pa3zoBaHus U Hayku PO ot
09.11.2015 1. Ne 1309 «O06 ytBepkaeuuu Ilopsiaka oOecriedeHus] YCIOBUIM JOCTYIMHOCTH I HHBAJIKUAOB OOBEKTOB U
NPEJOCTaBIIIEMbIX yCIyr B cdepe o0pa3oBaHMs, a TaKXKE OKa3aHWs UM IPU ITOM HEOOXOIMMOM IMOMOINK», B
YaCTHOCTH:

1. CMEeHHBIMH Kpeclia-KOJIICKaMHU B KOJIMYECTBE, TOCTATOYHOM Jyisd obecreueHuss He MeHee 10% KOHTHHreHTa
MOJyYaTeNell yCIyTr-uHBAUIO0B ¢TMHOBPEMEHHO, HO HE MEHEE OJTHOTO;

2. CaHHTapHO-THTUCHUYCCKUMH MTOMEIICHUSIMHI B OPTaHU3alUH, Pa3MEIICHHBIMU B OJM30CTH (JOCTYITHOCTH) OT
OCHOBHBIX BXOJIOB, BBE3JIOB, KOMMYHHKAIIMOHHBIX Y3JIOB OpPraHM3alldM; KHOIKOW BBI30Ba NEPCOHANA; INUPHHOW
JIBEPHOTO MPOXO0JIa K MEXKIY PsiiaMy KaOWH; OTIOPHBIMH OPYYHSIMH Y YHUTA30B U PAKOBHH.



